
                                             Directory of ServicesDirectory of ServicesDirectory of ServicesDirectory of ServicesDirectory of Services
      for Individuals who are      for Individuals who are      for Individuals who are      for Individuals who are      for Individuals who are
 Deaf and Hard of Hearing Deaf and Hard of Hearing Deaf and Hard of Hearing Deaf and Hard of Hearing Deaf and Hard of Hearing

2007



Ernie Fletcher, Governor
Commonwealth of Kentucky

Laura E. Owens, Cabinet Secretary
Education Cabinet

Dr. Bobbie Beth Scoggins, Executive Director
Kentucky Commission on the

Deaf and Hard of Hearing

An Agency of the
 Education Cabinet

The Kentucky Commission on the Deaf and Hard of Hearing does not discriminate on the
basis of race, color, national origin, sex, religion, age or disability in the provision of services.
This publication will be made available in alternative format upon request.

For a current updated Directory  of Services for Individuals Who are Deaf and Hard of Hearing
before reproducing by printing, duplication, mimeographing, photocopying, by electronic or
any other means, please first contact the Kentucky Commission on the Deaf and Hard of
Hearing.  Any reproduction of this Directory will acknowledge KCDHH as the resource.

Printed with State Funds



Table of Contents

i

Legislation

   Federal ...........................................................................................................................2-3

   Kentucky .........................................................................................................................4-5

   Legislative Research Commission ..........................................................................5

Kentucky State Government

  Office of the Governor ....................................................................................................6

  Kentucky Homeland Security .......................................................................................6

  Kentucky Division of Emergency Management ........................................................7

Kentucky Judicial Branch

   Administrative Office of the Courts .............................................................................7
Secretary of State

   Secretary of State ...........................................................................................................7

   State Board of Elections ...............................................................................................8

Kentucky Commission on Human Rights ..................................................................8

Commerce Cabinet

   Office of the Secretary ...................................................................................................9

   Kentucky State Fair Board ............................................................................................9

   Kentucky Arts Council ...................................................................................................9

   The Kentucky Center ....................................................................................................9

   Department of Parks ....................................................................................................10

Education Cabinet

   Office of the Secretary ...................................................................................................11

   Department for Libraries and Archives .....................................................................11

   Kentucky Department of Education ..........................................................................12-13

   Kentucky Educational Television ...............................................................................13

   Kentucky Commission on the Deaf and Hard of Hearing ....................................14

   Department for Adult Education and Literacy ..........................................................15

  Department for Workforce Investment ......................................................................15

   Kentucky Client Assistance Program ........................................................................15

   Kentucky Office for the Blind .......................................................................................15

                 Kentucky Assistive Technology Service Network ...............................................16

   Office for Vocational Rehabilitation ...........................................................................17-24

   Office of Employment and Training ...........................................................................25-27

Finance and Administration Cabinet

   Office of the Secretary ...................................................................................................28

  Licensure Boards (Audiology, Hearing Instrument Specialist, Interpreter).....................28

   Department of Revenue ...............................................................................................29
Health and Family Services Cabinet

   Office of the Secretary ...................................................................................................29

   Children and Family Services .....................................................................................29

   Department for Community Based Services  ..........................................................29

   Division of Family Support ...........................................................................................30

   Division of Child Support  ............................................................................................30

   Division of Protection and Permanency  ...................................................................31

  Kentucky Commission for Children with Special Health Care Needs ................31-33

   Health ..............................................................................................................................34

   Kentucky Department for Medicaid Services ...........................................................34

   Kentucky Children’s Health Insurance Program (KCHIP)  ...................................34

   Department for Public Health .....................................................................................35



Education

Parent-Infant & Preschool Programs ...........………………..........................................44

Preschool/Elementary/Secondary Programs................................................................45-51

DeafBlind Programs....................................................…...................................................51

Kentucky Post-Secondary Programs...............................................................................52-57

National Post-Secondary Programs................................................................................57-58

Other States’ Post-Secondary Programs....................................................................... .58

Organizations

Kentucky (State-Wide / Local)............................................................................................59-62

National..................................................................................................................................63-77

Publications

Kentucky (State-Wide).........................................................................................................78

National.................................................................................................................................78-79

Information and Referral

ASL & Linguistics.................................................................................................................80

Community, Social, and Human Services ......................................................................81-82

Deafness & Hearing Loss..................................................................................................83

Demographics & Statistics.................................................................................................83

Emergency.............................................................................................................................83-84

Employment..........................................................................................................................85

Families & Children.............................................................................................................85

Financial…………………………………………………….................................................85

Hearing, Speech & Language...........................................................................................86

Interpreting............................................................................................................................86-87

Legal.......................................................................................................................................88

Mental Health........................................................................................................................89-90

Recreation.............................................................................................................................90-91

Religion..................................................................................................................................92-95

Senior Citizens.....................................................................................................................95

Sports.....................................................................................................................................95

Technology............................................................................................................................95-97

Telecommunications………………………………………..............................................97-101

Index .....................................................................................................................................101-108

Health and Family Services Cabinet, cont.

      Department for Mental Health and Mental Retardation Services ........................35-38

      First Steps ......................................................................................................................39

      Human Services .......................................................................................................... 40

      Department for Human Support Services ...............................................................40

      Office of the Ombudsman ..........................................................................................41

Justice and Public Safety Cabinet

      Office of the Secretary ..................................................................................................41

      Department of Kentucky State Police  .......................................................................41-42

      Department of Public Advocacy ..................................................................................42

Personnel Cabinet

      Office of the Secretary ..................................................................................................43

      Division of Staffing Services  ......................................................................................43

ii



The Kentucky Commission on the Deaf and Hard of Hearing (KCDHH) provides information, referral and
advocacy services by publishing “The Directory of Services for Individuals Who are Deaf and Hard of Hearing”.

This directory is intended to be used as a guide by the consumer, parent, advocate, state agency, educator,
and deaf, hard of hearing and hearing individuals alike.  It  provides a valuable network of useful information on
accessibility and deaf  related programs and services within the Commonwealth of Kentucky and the United
States.

There has been no attempt to evaluate all of  the resources listed within this directory  and  the inclusion of
any agency or organization does not constitute an endorsement  by  the  KCDHH. Nor is the exclusion of
any agency or organization intentional.

The KCDHH hopes that  you will find the “Directory of Services for Individuals Who are Deaf and Hard of
Hearing” to be a useful  tool in locating the services and information that you need.  This directory is updated
and redistributed every odd-numbered  year.  If you have any comments, additions, omissions, changes or
corrections please notify our office immediately so that we may keep our website updated and current.
Information regarding this directory should be directed to:

Kentucky Commission on the Deaf and Hard of Hearing
632 Versailles Road
Frankfort, KY  40601
(502) 573-2604 (V/T)
(800) 372-2907 (V/T)
(502) 573-3594 Fax

kcdhh@kcdhh.ky.gov
http://www.kcdhh.ky.gov

The  resources listed in this Directory are divided into the following six sections.

Legislation
Commonwealth of Kentucky State Government

Education
Organizations
Publications

 Information & Referral

To find the program or service you need, you may want to check the Information & Referral section.  p. 80

To distinguish whether the phone number provided is a voice only, TTY only, or TTY and voice line, the
following symbols will be used:

(V)  = Voice only
(T)  = TTY only
(V/T)  = Voice and/or TTY

The KCDHH Website

The KCDHH has restructured  its  website to make it even more deaf  friendly and easily accessible.   Along
with other new information and links, “The Directory of Services for Individuals Who are Deaf and Hard of
Hearing” has been added in its entirety.   Within the directory  you will find  many  links allowing you to access
the websites of  public and private entities.  This is virtually a network of unlimited possibilities.

To access this directory on the World Wide Web, please visit  http://www.kcdhh.ky.gov, then click on
Information and Referral Services, then click on Directory of Services.   This takes you directly to the Directory
itself.  The KCDHH website is updated on a continuous  basis.

Introduction
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The Kentucky Commission on the Deaf and Hard of Hearing (KCDHH) was established by appropriation
from the Kentucky Legislature during the 1982 session.  Eleven Commissioners were designated to serve
on the Commission.  In 1990, the law was amended to increase the number of Commissioners to fourteen.
In 1996, the number was raised to fifteen and lowered again in 2004 to the current fourteen.  These
Commissioners represent a broad range of interests in the scope and quality of services that are available to
deaf and hard of hearing Kentuckians.

The Commissioners meet four times a year to assist and direct the policy development of programs and
services of the KCDHH.  During these meetings the Commissioners establish goals and priorities for the
KCDHH to follow in order to comply with the mandates set by the General Assembly.  These meetings are
open to the public at accessible facilities.  The meeting dates, times and locations as well as a current list
of all Commissioners are shown on the KCDHH web page http://www.kcdhh.ky.gov.  The public and deaf and
hard of hearing community are invited to attend the Commission meetings.  To better serve you, we need
and appreciate your participation and input at these meetings.

The KCDHH acts as an advocate for deaf and hard of hearing persons on legislative issues as well as a
consultant to the Governor, General Assembly and various state and local government agencies concerning
policies and programs that pertain to deaf and hard of hearing individuals.

The Kentucky Commission on the Deaf and Hard of Hearing

Statutory Mandates
(KRS 163.500-520)

  The Commission shall advise the Governor and the General Assembly concerning policy and programs to
enhance the quality and provide coordination of services for the deaf and hard of hearing.

  The Commission shall cooperate with and assist local, state and federal governments, public and private
agencies in the development of programs for the deaf and hard of hearing.

  The Commission shall review legislative programs relating to services for deaf and hard of hearing persons
and shall conduct studies of conditions affecting the health and welfare of the deaf and hard of hearing.

   The Commission shall oversee the provision of interpreter services to the deaf and hard of hearing and may
provide such services if necessary.

The Commission shall oversee the implementation and operation of the Telecommunications Access program
to ensure equal access to telecommunications services by providing specialized telecommunications
equipment (STE) to citizens of the Commonwealth who are deaf, hard of hearing or speech-impaired.

1
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Legislation
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(1990) Public Law 101-336: Americans with Disabilities Act

The Americans with Disabilities Act (ADA) extends civil rights protection to every person with a disability in the
United States.  Telephone services must be accessible to TTY users everyday, 24 hours a day.  Employers,
public accommodations and businesses must not discriminate based on disability and must provide accessible
services as described in Section 504, regardless of federal funding.

Title I: Employment

Title I prohibits discrimination against a qualified individual with a disability in employment and includes specific
features related to reasonable accommodation, qualification standards and other labor management issues.

Title II: State and Local Governments

Title II requires state and local government services and programs to be accessible.  This could mean providing
qualified sign language interpreters and/or assistive listening systems at public hearings, or in a classroom
that is operated by a state or local government agency, or providing TTY access to public services.

Title III: Public Accommodations, Licensing & Testing

Title III addresses public accommodations, businesses and services operated by private entities.  Also included
is privately- owned transportation.  Specific features of the Act vary from section to section laying out how equal
access is to be achieved by particular entities.  Entities include hotels and motels, shopping malls, recreational
facilities and privately funded medical care facilities.

Title IV: Telecommunications Relay Services

Title IV requires telephone companies to provide telecommunications relay services (TRS) 24 hours a day for
both interstate and intrastate calls.

Federal Legislation

(1973) Public Law 93-112:
Section 504 of the Rehabilitation Act

Section 504 of the Rehabilitation Act of 1973 is a federal law that requires that jobs, education and services,
which are provided by agencies and institutions that receive federal funding, must be accessible to all persons
regardless of disability.  This includes public elementary and high schools, colleges and universities, hospitals,
police and fire departments, state and city governments, libraries, museums and zoos, etc.  Accommodations
may include providing interpreters, assistive listening devices, or other equipment.  The administering agency
is the Office of Civil Rights, Department of Health and Human Services.

For more information or questions about Section 504 of the Rehabilitation Act, contact:

Department of Justice
Disability Rights Section

Civil Rights Division
950 Pennsylvania Ave., NW
Washington, D.C. 20530

(202) 514-2000 (V)
http://www.usdoj.gov

                                                                    askdoj@usdoj.gov
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For more information or questions about the ADA, refer to the following Title numbers and
contacts:

TITLE I
Equal Employment Opportunities Commission

1801 L Street, NW
Washington, D.C. 20507

(202) 663-4900 (V)
(202) 663-4494 (T)
(800) 669-4000 (V)
(800) 669-6820 (T)

http://www.eeoc.gov
info@ask.eeoc.gov

TITLE II & III
Department of Justice
Disability Rights Section

Civil Rights Division
950 Pennsylvania Ave., NW

Washington, D.C. 20530
(202) 514-2000 (V)

http://www.usdoj.gov
AskDOJ@usdoj.gov

TITLE IV
Federal Communications Commission

445 12th St. SW
Washington, D.C.  20554

(888) 225-5322 (V)
(888) 835-5322 (T)
http://www.fcc.gov
fccinfo@fcc.gov

PL 101-476: Individuals with Disabilities Education Act (IDEA)

The Individuals with Disabilities Education Act (IDEA) mandates a free and appropriate education to all students
with disabilities including those with a hearing loss.  It also requires that children with disabilities be educated
in the least restrictive environment.  A school must develop an appropriate Individualized Education Plan (IEP)
for each child with a disability.

For more information or questions about the IDEA, contact:

U.S. Department of Education
Office of Special Education Programs

400 Maryland Ave. SW
Washington, D.C.  20202

(202) 245-7459 (V)
http://www.ed.gov/about/offices/list/osers/index.html
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(1980) KRS 278:  This law required: telephone companies to have TTYs; reduced rates for qualified persons;
a TTY to be installed in a public safety agency in each county and municipality of over 10,000 inhabitants;
and established a penalty for non-compliance.  It also required telephone utilities to charge residential customers
rates that are less than the full cost of service.

(1982) KRS 163.500-520: This law established the Kentucky Commission on the Deaf and Hearing Impaired.
It also defined the appointment of an executive director, specified the membership composition of the
Commission, and outlined the duties of the Commission.  (Changes to the composition of the members and
the name to the Commission on the Deaf and Hard of Hearing have subsequently occurred.)

(1986) KRS 164.478: This law required the public institutions of higher education to make their programs
accessible to hearing impaired students by providing support services, such as interpreters and note takers
in the classroom, and emergency warning devices in dormitories. It also required the establishment of an
interpreter training program requiring a minimum of an associate degree at one public institution of higher
education, and an extension of such program at rotating sites throughout the state.

(1986) KRS 213.050: This law required a hearing risk certificate to be filed with each birth certificate; programs
be developed to identify infants who are at risk of having hearing loss, and required follow-up programs to
provide medical and educational services.

(1990) KRS 278.548:  This law required the Public Service Commission to establish a telecommunications
dual party relay service program for the hearing-impaired and speech-impaired, and to develop a funding
mechanism. (Interstate relay services and a name change were subsequently mandated.)

(1992) KRS 12.290: This law required state agencies to promulgate administrative regulations for providing
accessibility to persons who are deaf or hard of hearing and required the development of administrative
procedures to provide interpreting services.

(1992) KRS 156.160:  This law required American Sign Language to be recognized and taught for foreign
language credit in public schools and institutions of higher education.  It also required that ASL meet the
foreign language entrance requirements for institutions of higher education.

(1992) KRS 210.005 & KRS 210.081: This law established an advisory committee to advise the Department
for Mental Health and Mental Retardation Services; set the composition of the committee, and required
biennial reports.

(1994) KRS 304.400, KRS 304.405 & KRS 344.500:  This law amended laws relating to interpreters in judicial
and administrative proceedings to bring Kentucky statutes in compliance with the provisions of the Americans
with Disabilities Act.

(1994) KRS 278.547-549, KRS 163.525, KRS 163.527 & KRS 278.5499: This law directed the Kentucky
Commission on the Deaf and Hard of Hearing to establish a program by July 1, 1995, providing TTYs to deaf,
hard of hearing, and speech impaired residents of Kentucky and directed the Public Service Commission to
determine the appropriate funding mechanism to be applied to the telecommunication utility subscribers.

(1994 Special Session) HJR 28:  This bill created a Task Force on Services to Persons who are Deaf or Hard
of Hearing; mandated to report to the General Assembly and the Governor on or before July 1, 1995 and that
the report detail a strategic and long-range plan for providing adequate services to deaf and hard of hearing
persons; established the membership of Task Force and mandated that the Task Force solicit input from
state agencies and citizens.

(1998) KRS 309.300-309.319:  This law requires licensure for interpreters for deaf and hard of hearing persons,
based on national certification.  It also created the Kentucky Board of Interpreters for the Deaf and Hard of
Hearing.

Kentucky Legislation - (Since 1980)
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(1998) KRS 167.015:   This law established the Kentucky School for the Deaf as the Statewide Educational
Resource Center on Deafness and the Kentucky School for the Blind as the Statewide Educational Resource
Center of the Blind which means that they can provide technical assistance and resources to educational
agencies and parents and permits them to enter into collaborative agreements with local schools and public
and private agencies to provide programs to students.

(1998) SJR 164:  This resolution encouraged the Legislative Research Commission to direct the Interim Joint
Committee on Education to study methods of teaching deaf and hard of hearing students in Kentucky public
schools in order to improve their literacy.

(2000) KRS 18A.225:  This law requires all health benefit plans to provide coverage for hearing aids and
related services for persons under 18 years of age and requires all health benefit plans for state employees
to provide coverage for hearing aids and related services for dependents under 18 years of age.

(2002) HJR 148:  This resolution requests that the Cabinet for Health Services study the issues surrounding
a distribution system for used assistive devices and report by December 1, 2002 to the Interim Joint Committee
on Health and Welfare.

(2002) KRS 216.2970:  This law requires that all hospitals and alternative birthing centers with at least forty
births a year provide auditory screening for all infants.

(2002) KRS 278.5499:  The law removed the $200,000 cap for the Telecommunications Device for the  Deaf
Distribution Program and allows for one cent to be collected per access line for the program with no cap.

Legislative Research Commission
Capitol Building, Room 300

Frankfort, KY  40601
(502) 564-8100 (V)

http://www.lrc.state.ky.us/home.htm

The Legislative Research Commission (LRC) is a 16-member panel which functions as a fact-finding and
service body for the legislature.  Its membership consists of the Democratic and Republican leaders from the
House of Representatives and the Senate.

Call the LRC if you do not know whom your elected representative or senator is.  The LRC maintains several
toll-free numbers for citizens.

                                              Bill Status     (877) 257-5541 (V)

To leave a message for your legislator, call the LEGISLATIVE MESSAGE LINE at (800) 896-0305 (T) or
(800) 372-7181 (V).  There are two (2) TTYs located in the Capitol and the Capitol Annex for the legislators
to return your calls.

The Democrat and Republican leadership offices have TTYs.** You may call the following offices:

House/Senate President’s Office.........................(800) 896-0305 (V/T)
House/Senate Majority Floor Leader’s Office........(800) 896-0305 (V/T)
House/Senate Minority Leadership Office.............(800) 896-0305 (V/T)

**Be sure to press the space bar of your TTY several times to let them know that it is a TTY call.

For more in depth information pertaining to Kentucky Legislature, ranging from Who’s Who to Legislative
Records and Public Services, visit:
                                                    http://www.lrc.state.ky.us/home.htm

5

http://www.lrc.state.ky.us/home.htm
http://www.lrc.state.ky.us/home.htm


Commonwealth of Kentucky State
Government



.



Kentucky Executive Branch

Office of the Governor
700 Capital Avenue, Ste. 100

Frankfort, KY  40601
(502) 564-2611(V)
(502) 564-9551(T)

(502) 564-2517 Fax
http://governor.ky.gov/office/

Ernie Fletcher, Governor

Constituent Services
(502) 564-2611 (V)
(502) 564-9551 (T)
(502) 564-2517 Fax

http:contituentservices.ky.gov
        carolynA.Ammerman@ky.gov

        Carolyn Ammerman, Director

*See Finance Cabinet on page 28 for information on Boards that work directly with the deaf and hard of hearing

The Kentucky Office of Homeland Security was established by Governor Ernie Fletcher in May 2004 as the
Commonwealth’s State Administrative Agency to the U.S. Department of Homeland Security. The office is
responsible for the distribution of millions of dollars in federal homeland security funds and has been charged
by the Governor to lead the states coordination and collaboration efforts with public and private preparedness
partners to ensure a Ready and Prepared Kentucky.

The Kentucky Office of Homeland Security strives to coordinate and collaborate with all  of the Commwealth’s
first response agencies and to implement programs and provide resources for all of the Commwealth’s
communities.

The Kentucky Office of Homeland Security understands that it is vitally important to integrate Kentucky
families, the fabric of our communities, into our overall homeland security strategy.  In order to ensure Kentucky’s
families have the information they need to be prepared, it is critical that awareness be a top priority.

(Ret.) Maj. Alecia Webb-Edgington, Executive Director

Kentucky Office of Homeland Security
200 Mero Street

Frankfort, KY  40622
(502) 564-2081 (V)
(502) 564-7764 Fax

http://homelandsecurity.ky.gov/
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Administrative Office of the Courts
100 Millcreek Park

Frankfort, KY  40601
(502) 573-2350 (V)

http://www.kycourts.net/AOC/DirectorsOffice/AOC_DirectorsOffice.shtm
DirectorsOffice@mail.state.ky.us

Melinda Wheeler, Director

The Administrative Office of the Courts (AOC) was established in 1976.  It serves as staff for the Commonwealth’s
Chief Justice of the Supreme Court.  According to the state constitution, the AOL performs various duties under
the supervision of its administrative director, including:  acting as fiscal agent of the Courts of Justice, maintaining
data processing systems for the purpose of publishing statistical reports, dispersing and maintaining supplies
and equipment for the entire court system, administering the personnel policies and payroll of the Court of
Justice, regulating its accounting and records procedures, and overseeing the state pretrial and juvenile services
programs and State Law Library.

For problems with local courts regarding accommodation, you can contact the following:

Jean-Joseph Saulnerond
(502) 573-2350 (V) Ext. 4039

JeanSaulnerond@kycourts.net

Secretary of State
700 Capitol Avenue

The Capitol, Suite 152
Frankfort, KY  40601
(502) 564-3490 (V/T)
(502) 564-5687 Fax

http://www.sos.ky.gov/

Trey Grayson, Secretary of State

The Secretary of State is an elected official responsible for corporate records & filing, election filings, summons,
the Trademark/Servicemark and notary services.

Secretary of State

Kentucky Judicial Branch

The Kentucky Division of Emergency Management consists of the main office and 14 area affices located
throughout the state. Programs include: Chemical Stockpile Emergency Preparedness Program, Earthquake,
Mitigation, Search and Rescue, Training, and Amber Alert.

KyEM also has an active Public Assistance program that, during times of declared disasters, will coordinate
with the Federal Emergency Management Agency to offer assistance to those who qualify at disaster field
offices set up where they are needed.

Kentucky Division of Emergency Management
100 Minuteman Parkway

Frankfort, Ky  40601
(800) 255-2587 (V)
(502) 607-1611 (V)
http://kyem.ky.gov/

Maxwell C. (Clay) Bailey, Director
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Secretary of State

It is important to file a complaint of discrimination within 180 days after the discrimination occurred.  A  housing
discrimination complaint must be filed within one (1) year after the discrimination occurred.  An investigator will
gather all facts.  The Commission will make a finding and attempt to conciliate the complaint by reaching an
agreement.  If an agreement is not reached within a specified period of time, the Commission may hold a
hearing and may order compliance with the law.

Kentucky Commission on Human Rights
The Heyburn Building, Ste. 700

332 West Broadway
Louisville, KY  40202
(800) 292-5566 (V)
(502) 595-4024 (V)
(502) 595-4084 (T)

  (502) 595-4801 Fax
http://www.state.ky.us/agencies2/kchr/

khrc.mail@ky.gov

Linda Strite Murnane, Executive Director

Will accept and investigate complaints of discrimination based on race, color, religion, national origin, sex,
age (40 and over), disability, familial status (in housing), retaliation and smoking in the areas of housing,
public accommodations and employment.

Kentucky Commission on Human Rights

 Under the new Help America Vote Act (HAVA), all states are requires to have a voting machine in each polling
place that allows anyone with a disability to cast a ballot free of outside assistance.  Nevertheless, voters who
ask for voting assistance due to physical disability, blindness or an inability to read English may request
voting assistance at the polls on election day. Physical disability and blindness are the only two reasons a
voter may apply to the county board of elections for permanent voting assistance. A person may receive
assistance from someone of their choice or the two election officers at the polls. A person may not be assisted
by their employer, the employer's agent, a union officer or agent of that voter's union.

Voter information guide available for download at http://elect.ky.gov/registrationinfo/infoguide.htm

Help America Vote Act (HAVA)

State Board of Elections
140 Walnut Street

Frankfort, KY  40601
(502) 573-7100 (V/T)
(502) 573-4369 Fax

http://www.elect.ky.gov/

Sarah Ball Johnson, Executive Director

Services: Provides information on any state election, voter registration, election laws and the purchase of
election precinct rosters & labels.
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Commerce Cabinet
http://commerce.ky.gov/

Office of the Secretary
Capital Plaza Tower, 24th Floor

500 Mero St.
Frankfort, KY  40601
(502) 564-4270 (V)

George Ward, Cabinet Secretary

     Kentucky State Fair Board
P.O. Box 37130

Louisville, KY  40233-7130
(502) 367-5000 (V)
(502) 367-5131 (T)

http://www.statefairboard.ky.gov
Harold Workman, President

The Kentucky State Fair Board operates two of the largest convention and trade show facilities in the state
- the Kentucky Fair & Exposition Center and the Kentucky International Convention Center - located in
Louisville, Kentucky. In addition to hosting traveling events year round at the two facilities, the Kentucky
State Fair Board also produces three events of its own. These shows are operated, staffed, and executed by
full-time state fair board staff members every year. These three signature events are the Kentucky State Fair,
the National Farm Machinery Show, and the North American International Livestock Exposition.

Kentucky Arts Council
Old Capitol Annex

300 West Broadway
Frankfort, KY  40601
(502) 564-3757 (V/T)
(888) 833-2787 (V/T)

http://www.artscouncil.ky.gov
kyarts@ky.gov

Lori Meadows, Executive Director

The Kentucky Arts Council supports, through grants and technical assistance, Kentucky arts organizations,
non-profit community organizations, local arts councils, local government agencies, individual artists and
crafts persons.

The Kentucky Center
501 W. Main Street

Louisville, KY  40202-2989
(502) 562-0100 Main (V)

(800) 775-7777 Tickets (V)
(502) 562-0730 (T)

http://www.kentuckycenter.org
Stephen T. Klein,  President

Martha Newman, Accessibility Coordinator
(502) 562-0711 (V)

MNewman@KentuckyCenter.org

The Kentucky Center is a showcase for the state’s performing and visual arts as well as for national and
international performances.  Offerings of innovative and varied programs include concerts, theatre, dance, opera
and children’s theatre.  Many theatrical performances are captioned and others may be added upon advanced
notice.  For a schedule of captioned performances, call (502) 562-0111.  For tickets, call the numbers listed
above.
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Department of Parks
Capital Plaza Tower

500 Mero Street, 10th Floor
Frankfort, KY  40601-1974

(502) 564-4930 (V)
(800) 255-7275 (V)

http://www.parks.ky.gov

J.T. Miller, Commissioner

Kentucky’s state parks with their beauty, adventure, history and recreation are the trademark of one of the
nation’s finest park systems.  There are seventeen State Resort Parks complete with a lodge and a variety of
cottages.  Lodges have a dining room which feature southern cuisine.   Recreational activities are available at
each park.  Upon request, TTYs, signaling devices and closed-captioned televisions are available for loan
during your stay at the park.

For more information or to make a reservation at any KY Resort Park, dial the toll free 800 number listed
above.  Listings of State Resort Parks are listed below.

KRAPTROSERETATS AERA ENOHP
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Office of the Secretary
Capital Plaza Tower, Third Floor

500 Mero St.
Frankfort, KY  40601
(502) 564-0372 (V)
(502) 564-5959 Fax

http://www.educationcabinet.ky.gov
Laura E. Owens, Cabinet Secretary

The mission of the Education Cabiinet is to provide quality education, training and employment statewide so
that all Kentuckians have the opportunity to reach their potential and fulfill their goals.

Department for Libraries and Archives
300 Coffee Tree Road

Frankfort, KY  40602-0537
(502) 564-8300 (V)

http://www.kdla.ky.gov
Wayne Onkst, Commissioner

Education Cabinet
www.educationcabinet.ky.gov

The Kentucky Department for Libraries and Archives (KDLA) is an agency which serves Kentucky’s need to
know by providing support to various types of library and government agencies throughout the state.

KDLA supports libraries by providing training and financial assistance to the Commonwealth’s 118 public
library systems and their boards of trustees. Also provided are a network of Regional Library Consultants, who
assist libraries on a local level; and Statewide Consultants, who have specific areas of expertise, such as
automation, technology, construction, bookmobiles, and children’s services. In addition, the State Library
provides program support and professional consultation services in the areas of materials cataloging and
reference research. Whenever available, KDLA further assists libraries by provision of state and federal grants.

As part of its work with state and local government agencies, KDLA establishes standards for recording,
managing, preserving and reproducing government records, in whatever medium. The Document Preservation
Laboratory and Imaging Services branch are central facilities providing physical care and document reformatting
services for state and local government. All of the division’s programs are aimed at ensuring the preservation
of information which protects the legal and financial rights of the Government and its citizens.

KDLA also serves citizens directly by providing direct access to a range of research materials. The State
Archives is a repository for government records of permanent value, available for genealogical and other
research use through the Archives Research Room. The State Library provides collections that are available
for on-site check-out, as well as basic reference research assistance to the general public.

In addition, the State Library offers extended research services to Kentucky’s state government workers.
Services include on-site and telephone reference assistance; computer database and newspaper index searches;

For those citizens of Kentucky that require library materials in alternative formats, the Kentucky Talking Book
Library provides recorded books to those who have visual or physical disabilities which prevent them from
reading print. Those eligible for the program also have access to Braille books and descriptive videos. The
loan program is free and materials can be sent and returned by postage-free mail.

video, DVD, and audiobooks; and federal and state documents.
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Kentucky Department of Education
Capital Plaza Tower

500 Mero Street
Frankfort, KY 40601

(800) 533-5372 (V)  (502) 564-4770 (V)
(502) 564-4970 (V/T)  (502) 564-6470 Fax

http://www.education.ky.gov/KDE/default.htm
Kevin Noland, Interim Commissioner

See also the “EDUCATION” section of the directory.  The Kentucky Department of Education (KDE) is one of
the largest agencies within the state government.  There are several divisions, offices or branches within KDE
that provide different programs and services.  Those listed below may apply to Deaf and Hard of Hearing
individuals.

Bureau of Learning and Result Services
Linda France, Deputy Commissioner
(502) 564-5130 (V/T)
Linda.France@education.ky.gov

This office provides a variety of services for students with special learning needs including students with
disabilities.  These services include program planning, leadership, professional development, identification of
successful practices and assistance in programming models.

Office of Special Instructional Services
Johnnie Grissom, Ed.D., Associate Commissioner
(502) 564-4970 (V), (502) 564-6721 Fax
Johnnie.Grissom@education.ky.gov

The Office of Special Instructional Services consists of the Division of Exceptional Children Services, the
Division of Federal Programs and Instructional Equity (Titles I, II, IV, VI &IX), the Division of Career & Technical
Education, the Kentucky School for the Deaf and the Kentucky School for the Blind.  The purpose and goal of
this office is to assist local school districts and other agencies in providing appropriate education and related
services to students.  Consultation and technical assistance are also provided to parents and other consumers.

KDE Oversight Team

Barb Kibler, Director                                                              Wilton McMillan, Administrator/Consultant
(502) 564-4970 (V/T), (502) 564-6721 Fax                                 (502) 564-4970 (V/T), (502) 564-6721 Fax
Barbara.Kibler@education.ky.gov          Wilton.McMillan@education.ky.gov

Bill Stearns, KBE Liaison Officer for KSD/KSB          Robyn Hobson, Interpreter/Consultant
(502) 564-4970 (V), (502) 564-6721 Fax          (502) 564-4970 (V/T), (502) 564-6721 Fax
Bill.Stearns@education.ky.gov          Robyn.Hobson@education.ky.gov

The KBE Oversight Team coordinates and implements statewide educational programs and services for stu-
dents (3-21) who are deaf and hard of hearing as well as students who are blind and visually impaired. This
includes programs and services for the Kentucky School for the Deaf (KSD) and the Kentucky School for the
Blind (KSB).  The team serves as a consulting team to the Commissioner of Education, school districts, state
agencies, interpreter training programs and other constituencies and programs that serve the Deaf and Hard
of Hearing.  The team also provides technical support for the administration and staff at KSD and KSB,
coordinates the facilities planning process for both schools and plans and conducts leadership development
meetings for the administration of both schools.  The team also provides support and information to parents

and families.
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The goal of the Division of Exceptional Children Services is to work collaboratively with school districts,
parents and the public to ensure that students with disabilities are provided a free and appropriate public
education.

Student evaluation and eligibility for special education services is conducted in accordance with the provisions
of 707 KAR 1:190 and 707 KAR 1:200 respectively.  Once a student is eligible, he or she will receive services
as determined by the Admission and Release Committee (ARC) based on the student’s unique needs.  An
Individual Education Program (IEP) will be developed that will list the services to be provided including any
related services that are necessary for the student to benefit from his or her education.  Those related
services could include, among others, speech/language therapy, audio-visual materials and equipment,
auditory training and specific assistive technology.  Once the IEP is developed the student will be placed in
the setting best suited to implement the services.  If the ARC decides that a student needs to be placed in
a classroom just for students who are deaf or hard of hearing there are requirements for those classrooms.
Current permissible membership requirements for these classes are that a special class can have a maximum
of 6 students and a resource class can have a maximum of 8 students.  The age range for these classes
must be the same age range for students without a disability in the same school.

For more information about services available to students who are deaf or hard of hearing contact a
member of the Oversight Team or the Division of Exceptional Children Services.

Division of Early Childhood Development
Kim Townley, Director
(502) 564-8341 (V)
Kim.Townley@education.ky.gov

IDEA-B preschool funding is administered by the Division of Early Childhood Development to local school
districts and other programs serving young children ages 3-5.  Also provides technical assistance and
services to local schools and districts in support of pre-K and primary programs.

Division of Career and Technical Education
Rodney Kelly, Director
(502) 564-3472
Rodney.Kelly@education.ky.gov

The Division of Career and Technical Education provides a variety of services and activities to assist deaf and
hard of hearing individuals in vocational education programs.  The Division provides direction to program
planning, technical assistance and in-service training to staff and support services for students enrolled in
vocational programs at the secondary level.

Division of Exceptional Children Services
R. Larry Taylor, Director
(502) 564-4970 (V/T)
(502) 564-6721 Fax
Larry.Taylor@education.ky.gov

Kentucky Educational Television
600 Cooper Drive

Lexington, KY  40502
(800) 432-0951 (V)
http://www.ket.org

Mac Wall, Executive Director

The Kentucky Educational Television (KET) is the largest statewide television network covering the entire
state.  It was originally established in 1968 to provide instructional television services to schools and classrooms
across Kentucky. KET-produced programming is closed-captioned.

Services:  Provides educational, informational and enrichment programming on a daily basis.  It includes
special instructional programming for schools, adult education and college credit courses.  Other programming
includes early childhood, local and national public affairs and a rich variety of arts and entertainment.
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Kentucky Commission on the Deaf and Hard of Hearing
632 Versailles Road
Frankfort, KY  40601
(502) 573-2604 (V/T)
(800) 372-2907 (V/T)
(502) 573-3594 Fax

  http://www.kcdhh.ky.gov
    kcdhh@kcdhh.ky.gov

Bobbie Beth Scoggins, Ed.D., Executive Director

Information, Referral and Advocacy: Information or referrals will be given upon request.  In some cases,
KCDHH will intervene to provide empowerment and advocacy in situations where discrimination may have
occurred;

Access Center:  Coordinates the provision of interpreter and captioning services for state agencies upon
request.  The requesting agency makes arrangements for payment for services with the individual interpreter.
Doctors’ offices, attorneys’ offices, and other private businesses or non-profit entities are NOT ELIGIBLE for
the service.  Interpreting/captioning needs for private businesses may be obtained through other referral
agencies.

Interpreter Services:  Opportunities for interpreters to take certification tests are provided;

Publications:  KCDHH publishes several publications including the quarterly newsletter, ‘The Communicator’,
the ‘Directory of Services for Individuals Who are Deaf and Hard of Hearing’, and KCDHH brochures;

Telecommunications Access Program (TAP) (formerly TDD Distribution Program):  Deaf, hard of hearing
and speech-impaired consumers residing in Kentucky for at least one year are eligible to apply for free
specialized telecommunications equipment (STE).  The STEs enable these consumers equal access to the
telecommunications system;

DeaFestival:  DeaFestival is hosted to promote the celebration of American Sign Language and Deaf
Culture.  This event heightens the hearing community’s awareness and sensitivity toward deafness.
DeaFestival creates employment opportunities and greater exposure for deaf and hard of hearing performing
and visual artists;

Outreach:  Workshops focusing on Deaf Awareness, Empowerment and other topics are provided to groups
upon request.  In addition, the Telecommunication Access Program provides outreach presentations about
the program and training to teach consumers how to use the specialized telecommunications equipment;

Deaf Access Stations:   Computer workstations equipped with video cameras and videoconferencing software,
that allows a deaf or hard of hearing person to communicate with a hearing person through the use of
videoconferencing, thus making interpreters and/or captioning servces accessible in remote locations.

Deaf Resource Library:  Free lending library , open to the public, which has resources that are beneficial
to anyone having connections to deaf and hard of hearing individuals.
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Department for Adult Education and Literacy
                                                  1024 Capital Center Dr., Ste. 250

Frankfort, KY  40601
(502) 573-5114 (V/T)
(800) 928-7323 (V/T)
(502) 564-5436 Fax

http://www.kyae.ky.gov
Sarah Hawker, Vice President

Adult basic education programs are offered statewide and free of charge to all adults in Kentucky.  Arrangements
will be made to provide interpreters for deaf adults to participate in adult education programs.  Adult basic
education programs serve adults who are 16 years of age or older, not enrolled in a regular secondary school
program and have not earned a high school credential or who have a high school credential yet function below
an 11.9 grade level.

                                                       Kentucky Office for the Blind
209 St. Clair Street, 4th Floor

Frankfort, KY  40602
(502) 321-6668 (V)
(877) 592-5463 (V)
(502) 564-2929 (T)
(502) 564-2951 Fax

http://www.blind.ky.gov
Stephen Johnson, Executive Director

The Department for the Blind provides career services and assistance to adults with severe visual limitations
who want to become productive in the home or work force.

Services:  Services include independent living, medical evaluation, counseling to cope and adjust to visual
loss, vocational evaluation and guidance, training in innovative careers, corrective surgery, employment place-
ment assistance, and technical equipment and visual aids.

 Kentucky Client Assistance Program
209 St. Clair  Street, 5th Floor
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Frankfort, KY  40601
(502) 564-8035 (V/T)
 (800) 633-6283 (V)
 (502) 564-1566 Fax

       http://kycap.ky.gov
Gerry Gordon-Brown, Director

The Client  Assistance Program (CAP) provides advice, assistance and information regarding benefits available
from rehabilitation programs to individuals with disabilities.   Contact CAP if you have questions about your
case, are experiencing undue delays, do not agree with the determination that you are ineligible for services,
have been denied services that you believe you are entitled, and need help to prepare and provide for adequate
representation in a grievance or appeal process.

The mission of the Department for Workforce Investment is connecting Kentucky to employment, workforce
information, education and training.

Department of Workforce Investment
500 Mero St., 3rd Floor
Frankfort, KY  40601
(502) 564-0372 (V)
(502) 564-7976 Fax

http://workforce.ky.gov/about_us.htm
Beth Smith, Commissioner
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Kentucky Assistive Technology Service Network
8412 Westport Road
Louisville, KY  40242
(502) 429-4484 (V)
(800) 327-5287 (V)
 (502) 429-7116 (T)

http://www.katsnet.org
katsnet@iglou.com

J. Chase Forrester, Director

The Kentucky Assistive Technology Service (KATS) Network is a division of the KY Department for the Blind.
Activities conducted are consistent with the purposes and intent of ‘The Technology Related Assistance for
Individuals with Disabilities Act of 1988’ as amended in 1994.  Assistive technology information and related
services are available to all persons with disabilities including the deaf and hard of hearing.

Services include the dissemination of information, assistive device loan program, needs assessment for appro-
priate assistive technology, equipment training, research and development of assistive devices, and repair and
modification of assistive devices.

anaikcutneKfoseigolonhceTgnilbanE
.tSht4.S158

100mooR,.gdlBnoitartsinimdA
30204YK,ellivsiuoL

)V(1199-585)205(
)V(8462x1498-698)008(

xaF4017-585)205(
mth.HCETne/gro.rmnolicnuoc.www//:ptth

retneCygolonhceTssargeulB
A301.etS,.tSyelsaeB169
0214-90504YK,notgnixeL

)V(3434-492)958(
)V(7677-902)008(
xaF4070-492)958(

gro.hcet-ssargeulb.www//:ptth

tamuitrosnoCygolonhceTevitsissAaihcalappA
retneCbaheRsnikrePlraC

.tSniaM9565
9068-06214YK,amlehT

)V(0807-887)606(
)V(7812-344)008(

lmth.secivres/vog.yk.crcpdc.www//:ptth

tamuitrosnoCygolonhceTevitsissAaihcalappA
retneCeraCpmoCreviRdnalrebmuC

.dRsgniteerGnaciremA3021
865xoB.O.P

20704YK,nibroC
)V(0107-825)606(
)V(6506-846)008(

lmth.hcet_sa/moc.revirdnalrebmuc.www//:ptth

retneCygolonhceTevitsissAdoowdeR
daoReganahprO17
71014YK,llehctiM.tF

)V(0880-133)958(
gro.baherdoowder.www//:ptth

ygolonhceTevitsissAykcutneKnretseW
muitrosnoC

8661xoB.O.P
.tSttelpirT518

30324YK,orobsnewO
)V(8371-98)072(
)V(2026-902)008(
xaF1941-258)072(
gro.ctakw.www//:ptth

KENTUCKY ASSISTIVE TECHNOLOGY RESOURCE CENTERS

Kentucky Assistive Technology Loan Corporation (KATLC)
209 St. Clair St.

Frankfort, KY  40601
(877) 675-0195 (V)
(502) 564-1268 Fax

http://katlc.ky.gov/index.htm
edu.katlc@ky.gov

The KATLC operates a low-interest loan program funded by both private and public money to help Kentuckians
with disabilities obtain assistive technology to improve their independence or quality of life.  A seven-member
Board of Directors manages the corporation.

Any person who either has a disability that permanently affects a major life activity, or is a family member or
caretaker of a person with a disability, and who has been a resident of Kentucky for at least six continuous
months may apply for a loan.  The purpose of the loan must be for the acquisition of assistive technology to
be used by the person with a disability.
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                                   Office for Vocational Rehabilitation
209 St. Clair Street, 2nd Floor

Frankfort, KY 40601
(800) 372-7172 (V/T)
(502) 564-4440 (V/T)
(502) 564-6742 Fax

http://ovr.ky.gov/index.htm

The mission of the Department of Vocational Rehabilitation is to assist eligible persons with disabilities to
achieve suitable employment or increase independent living skills.

                                                   Deaf Individuals

Individuals who use sign langauge are served by a Rehabilitation Counselor for the Deaf (RCD).  These
Counselors have skills in sign language communication and deaf awareness.

There are RCD’s available statewide to provide these specialized services:

Counseling and information about employment

Information and referrals for other services

Information about job skills

Training programs with support services to learn job skills

Work related technology

Job placement assistance

Interpreting services

Contact:

Patty Conway
State Coordinator of Deaf Services
(502) 564-4440 (V/T)
PattyC.Conway@ky.gov

Hard of Hearing and Late Deafened Individuals

Individuals who do not use sign language are served by a Communication Specialist (CS).  These
counselors have received specialized training about hearing loss and available technology.

Some examples of these services include:

Communication needs/technology assessment

Worksite assessments - communication demands on the job

Technology (including training) - assistive listening (ALDs)/alerting devices

Training programs utilizing ALDs and notetakers to learn job skills

Contact:
Lori Bishop, Coordinator of Hard of Hearing and Late Deafened Services
(502) 564-4440 (V/T)
LoriT.Bishop@ky.gov
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DeafBlind Individuals

Individuals who have combined hearing and vision loss may be served by a RCD, CS and/or a
Rehabilitation Counselor for the Blind depending on their communication preference.

Some examples of these services include:

Technology evaluations for hearing and vision

Training in the use of assistive technology

Guidance and counseling by a trained rehabilitation counselor

Worksite assessments for accommodations

Communication training

Information and referral for other services

Skill and interest evaluations

Support services during training

Training and preparation for employment

Support to learn job tasks and be successful on the job

Contact:
Janis Friend, State Coordinator of Deaf-Blind Services
(502) 564-4440 (V/T)
JanisK.Friend@ky.gov

Rehabilitation Counselors for the Deaf:  The Rehabilitation Counselors for the Deaf (RCDs) are specifically
trained to handle cases for deaf clients.
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Rehabilitation Counselors for the Deaf:  The Rehabilitation Counselors for the Deaf (RCDs) are specifically
trained to handle cases for deaf clients.
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Communication Specialists: The Communication Specialists (CS) are specifically trained to handle cases for
hard of hearing or late-deafened clients.
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SSERDDA&EMAN REBMUNENOHP DEVRESSEITNUOC
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Office of Employment and Training
275 East Main Street
Frankfort, KY  40621
(502) 564-5331 (V/T)
(502) 564-7452 Fax

http://www.oet.ky.gov

Andrew Frauenhoffer, Executive Director

The Office of Employment and Training, in cooperation with its partners, shall provide qualified people for
jobs, quality jobs for people, temporary financial support for the unemployed, comprehensive labor
market information, and preserve the integrity and viability of the Unemployment Insurance Trust Fund,
thus promoting the economic well-being of the Commonwealth.

The Kentucky Office of Employment and Training is part of the Department for Workforce Investment.
The work of our department falls into three broad areas.

-Job Services is a labor exchange that matches available workers with employers who need their skills and
experience. Work search and referrals may be conducted locally, statewide and nationally.
-Unemployment Insurance provides short term benefits for those who are unemployed through no fault of
their own.
-Labor Market Information contains a wide range of statistical data on employment and wage patterns. It is

available locally, statewide and nationally to both businesses and job seekers.

         LOCAL FIELD OFFICES
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Office of the Secretary
702 Capitol Ave., Room 383

 Frankfort, KY  40601
(502) 564-4240 (V)

John Farris, Secretary

The Kentucky Finance and Administration Cabinet is responsible for the construction of state facilities,
property management, expenditure control, state purchasing and postal and printing services.

Finance and Administration Cabinet
www.finance.ky.gov

Licensure Boards

Interpreters for the Deaf and Hard of Hearing
Jeff Boler, Board Administrator
Teresa Moon-Flaherty, Chair
P.O. Box 1360
Frankfort, KY  40602-1360
(502) 564-3296 x237 (V)
(502) 696-5890 Fax
Jeff.Boler@ky.gov

The purpose of the Board of Interpreters for the Deaf and Hard of Hearing is to administer and enforce the statutory
authority and to monitor the needs of the consuming public. The Board licenses all eligible candidates for entry into
the profession of Interpreting. It recommends appropriate changes in the law to assure fairness and equality. The
Board conducts formal hearings when necessary and prosecutes by due process any violators of KRS 309.300 to
309.319.

Specialist in Hearing Instruments

The purpose of the Board of Hearing Instrument Specialists is to administer and enforce the statutory authority and
to monitor the needs of the consuming public. The Board examines and licenses all eligible candidates for entry
into the profession of Hearing Instrument Dispensing. It recommends appropriate changes in the law to assure
fairness and equality. The Board conducts formal hearings when necessary and prosecutes by due process any
violators of KRS 334.

  Carolyn Kyler, Board Administrator
  Steven H. Clark, Chair
  (502) 564-3296 ext. 239 (V)
  (502) 696-5230 Fax
   Carolyn.Kyler@ky.gov
   http://finance.ky.gov/ourcabinet/caboff/OAS/op/hi/

Speech-Language Pathology and Audiology
Adriana Lang, Board Administrator
Pamela Ison, Chair
P.O. Box 1360
Frankfort, KY  40602
(502) 564-3296 x223 (V)
(502) 564-4818 Fax
Adriana.Lang@ky.gov
http://finance.ky.gov/ourcabinet/caboff/OAS/op/splanpath/

http://finance.ky.gov/ourcabinet/caboff/OAS/op/interpret/

The purpose of the Board of Speech-Language Pathology and Audiology is to administer and enforce the statutory
authority and to monitor the needs of the consuming public. The Board examines and licenses all eligible candidates
for entry into the profession of Speech-Language Pathology and Audiology. It recommends appropriate changes in
the law to assure fairness and equality. The Board conducts formal hearings when necessary and prosecutes by
due process any violators of KRS 334A.
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Health and Family Services Cabinet
http://chfs.ky.gov/

Office of the Secretary
275 East Main Street, 5W-A

Frankfort, KY  40601
(502) 564-7042 (V)

 (502) 564-7091 Fax

Mark D. Birdwhistell, Cabinet Secretary

The Cabinet for Health and Family Services is the state government agency that administers programs to
promote the mental and physical health of Kentuckians and support Kentucky’s families.

 Department of Revenue
  200 Fair Oaks Lane
Frankfort, KY  40620
(502) 564-4581 (V)

 (502) 564-3875 Fax
http://www.revenue.ky.gov

 Mark Treesh, Commissioner

275 E. Main St., 4W-A
Frankfort, KY 40621

(502) 564-7130

http://chfs.ky.gov/agencies/cfs

Dr. Eugene Foster, Undersecretary

Children and Family Services includes the Department for Community Based Services (DCBS) and the
Commission for Children with Special Health Care Needs (CCSHCN).

Children and Family Services

Department for Community Based Services
275 East Main Street, 3W-A

Frankfort, KY  40621
(502) 564-3703 (V)
(502) 564-6907 Fax

http://chfs.ky.gov/dcbs/default.htm
Tom Emberton, Jr., Commissioner

The Department for Community Based Services (DCBS) is responsible for child and adult protection, foster
care and adoption and services to enhance family self-sufficiency — including food stamps, cash assis-
tance, child support, child care assistance and Medicaid eligibility.

DCBS services are administered through our network of sixteen (16) service regions and offices in each of
Kentucky’s 120 counties. In addition, DCBS utilizes a network of contract officials to deliver services, such
as child support and child care. The provision of services is enhanced through a close relationship and
coordination with local community partners.

Department of Revenue is the statutory agency of state government responsible for the administration and
enforcement of all state revenue laws and for the assessment and collection of state taxes. Its mission is
to provide courteous, accurate and efficient services for the benefit of Kentucky and its citizens, and
administer the tax laws of the Commonwealth in a fair and impartial manner.
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Division of Family Support
275 E. Main St., 3E-I
Frankfort, KY 40621
(502) 564-3440 (V)

                                                              Kelly A. Jackson, Director

The Division of Family Support is responsible for administering several programs including Electronic Ben-
efit Transfer (EBT) cards/Food Stamps, Kentucky Temporary Assistance (K-TAP), and Medicaid pro-
grams. The division also has sections that deal with welfare administration claims, Adult Guardianship
Cases and the Weatherization Assistance Program. Applications for these programs are taken in each of
the 120 counties’ Department for Community Based Services offices.

EBT/Food Stamps Information
(502) 564-7050 (V)
Ricky May, Branch Manager

KY Transitional Assistance Program (K-TAP) Information
(502) 564-7050 (V)
Linda Fitzgerald, Branch Manager

Medicaid Information
   (502) 564-7514 (V)
    Debbie Keith, Branch Manager

Division of Child Support
P.O. Box 2150

(502) 564-2285 (V)
(502) 564-5988 Fax

Mark Cornett, Acting Director
   Child Support Hotline

 1-800-248-1163

The Division of Child Support (DCS) is a division in the Department for Community Based Services (DCBS).
DCS provides assistance to any person with a minor child(ren) who needs financial support from a noncustodial
parent.

    Weatherization

Frankfort, KY 40602-2150

      (502) 564-7514 (V)
      John Patrick Flowers, Section Supervisor
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Division of Protection and Permanency provides consultative services and technical assistance to the service
regions regarding issues of child and adult protection, guardianship and permanency for children.

Division of Protection and Permanency
275 E. Main St. 3E-A
Frankfort, KY 40621
(502) 564-6852 (V)
(502) 564-4653 (V)

Mike Cheek, Acting Director

Kentucky Commission for Children with
Special Health Care Needs

982 Eastern Parkway
Louisville, KY  40217

(800) 232-1160 (V)
(502) 595-4459 (V)

(502) 595-4673 (Fax)
http://www.chfs.ky.gov/ccshcn/

Eric Friedlander, Executive Director

The Commission develops, finances and delivers medical services to identify, diagnose, treat, and correct
disabling problems of children and youth under age 21.  Eligibility requirements include a condition amenable
to medical treatment, a financial need to pay for the care or the inability to get similar care through other
sources.

Conditions Treated:  Asthma, burns, cerebral palsy, cleft lip and palate, craniofacial anomalies, cystic fibrosis,
eye disease and injuries, hand surgery, hearing loss and draining ears, speech disorders, heart defects,
hemophilia, juvenile rheumatoid arthritis, neurology, spina bifida, orthopedic, pediatric surgery, plastic surgery,
scoliosis, seizures and urology.

Services Provided:  Diagnosis, treatment, out-patient and inpatient clinic care and surgery, occupational and
physical therapy, Universal Newborn Hearing Screening, speech therapy, audiological services, psychological
evaluation, social worker counseling, hearing aid purchase, hearing screening, nutritional consulting and
transitional assistance.
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 Universal Newborn Hearing Screening
       Commission for Children with Special Health Care Needs

  982 Eastern Parkway
 Louisville, KY  40217
(877) 757-4327 (V/T)
(502) 595-3142 (V/T)
(502) 595-3403 Fax

Michelle King, M.S., CCC-A, Hearing and Speech Administrator  Ext. 323

The Commission for Children with Special Health Care Needs manages the Newborn Hearing Screening
Program, which ensures that all newborns receive a hearing screening before leaving the hospital. Newborn
hearing screening is the first step in identification and follow-up care for infants with hearing loss.

The goal of Kentucky’s Newborn Hearing Screening program is to identify congenital hearing loss in children
by three months of age and enroll them in appropriate early intervention by six months of age. Kentucky
hospitals currently screen 98 percent of newborns before they leave the hospital.

The Commission provides support for hospitals by:
· Establishing protocols for testing, reporting and training;
· Setting standards for screening based on accepted national standards of care;
· Providing quality assurance consults from audiologists who can assist in establishing protocols
               and troubleshooting.
The Commission provides these supports for families:
· Tracking and follow-up on infants referred from hospital UNHS programming;
· Providing audiology consultants to assist families in locating services for diagnostics, medical
                management, hearing aid assessment and funding, early intervention and other resources
· Providing direct audiology services in nine of 14 regional offices;
· Providing linkage to parent support groups.

http://www.kentucky.gov

Eric Cahill, M.S., CCC-A
UNHS Central Region Coordinator
(502) 595-4459 x322 (V)

Lou Ann Jones, M.S., CCC-A
UNHS Eastern Region Coordinator
(859) 252-3170 x225 (V)

Karen Mercer, R.N., BSN
UNHS Health Program Administrator
(502) 595-4459 x258 (V)

Carolyn Kisler, M.S., CCC-A
UNHS Western Region Coordinator
(270) 889-6047 x15 (V)
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Health

275 East Main Street, 4W-A
Frankfort, KY 40621

502-564-7195 (V)

William Hacker, Acting Undersecretary

Health includes the Department for Medicaid Services, the Department for Public Health, the Department
for Mental Health and Mental Retardation, and the Certificate of Need Office.

The Department for Public Health (DPH) coordinates a diverse group of programs that impact the health
of all Kentuckians, including public health emergency preparedness, maternal and child health, chronic
disease, nutrition and wellness, environmental health, epidemiology, the state public health laboratory,
and working with the state’s network of local health departments.

The Department for Mental Health and Mental Retardation Services (DMHMR) provides leadership, in
partnership with others, to prevent disability, build resilience in individuals and their communities, and
facilitate recovery for people whose lives have been affected by mental illness, mental retardation or
other developmental disability, substance abuse or an acquired brain injury.

The Certificate of Need (CON) Office oversees the state’s process to prevent the proliferation of health
care facilities, health services and major medical equipment that increases the cost of quality health
care within the Commonwealth.

Kentucky Department for Medicaid Services

275 East Main St., 6W-A
Frankfort, KY  40621
(502) 564-4321 (V)
(502) 564-0509 Fax

Glenn Jennings, Commissioner

The Department for Medicaid Services (DMS) directs quality health care outcomes for Medicaid members
and manages all aspects of the state’s insurance program for families and individuals with limited income
and resources.

 http://chfs.ky.gov/agencies/health/

Kentucky Children’s Health Insurance Program (KCHIP)
275 East Main Street, 6W-D
Frankfort, Kentucky 40621

(800) 635-2570 (V)
(877) 524-4718 (V)

Lisa Lee, Acting Director

The Kentucky Children’s Health Insurance Program (KCHIP) provides health coverage at little or no
cost to uninsured children who qualify.

.

Uninsured children under the age 19 who live in families with income at or below 200% of the federal
poverty level (FPL) are eligible. For a family of four that is $37,700 per year. Children currently receiving
Medicaid are not eligible, unless the family income increases.

The initial application process requires a face-to-face interview at your local Department for Community
Based Services (DCBS) office. Appointments can be scheduled or walk-ins are accepted. To find
where your local DCBS office is located, call 1-877-KCHIP-18.
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Department for Mental Health and
Mental Retardation Services

100 Fair Oaks Lane 4E-B
Frankfort, KY  40621
(502) 564-4527 (V)

                                                                    (502) 564-5777 (T)
(502) 564-5478 Fax

http://mhmr.ky.gov/kdmhmrs/

John M. Burt, Commissioner

The Department develops and administers programs for the prevention, education, detection and treatment of
mental health, mental retardation and substance abuse as well as hospital treatment and long-term support
services. The Department for Mental Health and Mental Retardation Services also contracts with 14 regional
community mental health/mental retardation boards across the state to provide community services.  The
Department also administers and operates facilities to provide inpatient treatment and residential services.

Department for Public Health
275 East Main Street
Frankfort, KY  40621
(502) 564-3970 (V)

http://chfs.ky.gov/dph/

The Department for Public Health is the sole organizational unit of Kentucky’s state government responsible
for developing and operating all public health programs and activities for the citizens of Kentucky. These
activities include health service programs for the prevention, detection, care, and treatment of physical
disability, illness and disease.

William D. Hacker, MD, FAAP, CPE, Commissioner

Division of Mental Health and Substance Abuse Services
Donna Hillman, Director - (502) 564-4448 (V) or (502) 564-5777 (T)

Division of Mental Retardation
Betsy Dunningham, Acting Director - (502) 564-7702 (V) or (502) 564-5777 (T)

     Kentucky Outreach and Information Network (KOIN)

The Vital Statistics Law of Kentucky, providing for and legalizing the registration of births and deaths,
was enacted by the General Assembly of 1910, and became effective January 1, 1911.

HIV-AIDS Branch
(502) 564-6539 (V)

The Kentucky Department for Public Health, HIV-AIDS Branch, will promote the prevention of HIV
transmission and associated morbidity and mortality.

Local Health Department Operations
(502) 564-3796 (V)

The Local Health Operations Branch provides administrative support to local health departments in all
120 counties of the Commonwealth.

Office of Vital Statistics
(502) 564-4212 (V)

The goal of the KOIN is to ensure that in the event of a public health emergency, communication channels
are in place and that the KOIN members understand their role for notifying individuals within their appropriate
channels. This network can be utilized not only in emergencies or disasters, but also to protect the health
of Kentucky citizens in more day-to-day situations such as immunization clinics, diabetes education/
screening or flu shot distribution.

 (502) 564-6786 Ext. 4411 (V)
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Deaf and Hard of Hearing Mental Health Services
(502) 564-5777 (T)
(502) 564-4448 (V)

Toll Free TTY Crisis Line  (866) 274-0141 TTY
Marcie Jeffers, Statewide Coordinator

Marcie.Jeffers@ky.gov
Kim Weldon, Program Coordinator

Kim.Weldon@ky.gov
http://mhmr.ky.gov/mhsas/dhhs%20homepage.asp

The Deaf and Hard of Hearing Mental Health Services program coordinates the delivery system for deaf and
hard of hearing individuals needing services from the Department for Mental Health and Mental Retardation
Services.  Outreach and training efforts are ongoing to educate the department staff, CMHC, and members of
the deaf community about mental health and deafness.

In 1992, a Task Force report set forth recommendations that resulted in KRS 210.031, which created a 16-
member advisory board on services for deaf and hard of hearing Kentuckians as provided by the Department
for Mental Health and Mental Retardation Services.  The activities of Kentucky unit Mental Health - Deaf and
Hard of Hearing Services (MH-DHH) are overseen by the advisory committee and along with community
input, form the statewide Mental Health Plan for deaf and hard of hearing persons.
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Please contact the regional center that serves your county in order to arrange an
appointment at the office nearest you.

Community Mental Health and Mental Retardation Centers (CMHMRCs)

There are 14 regional CMHMRCs (also known as comprehensive care, or comp care centers) to cover 14
geographic regions for the purpose of planning and providing services that enable individuals to stay in their
communities. They are private, non-profit organizations with their own governing boards. Services as required
by law include:  inpatient, outpatient, partial hospitalization/psychosocial rehabilitation, emergency care,
consultation and education and mental retardation and substance abuse services.  Some CMHMRCs provide
additional supportive and rehabilitation services such as case management and housing support.  For more
information, please call (502) 564-5777(T) or (502) 564-4448 (V).

Community Mental Health and Mental Retardation Centers
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State Treatment Facilities

State Treatment Facilities:  These facilities provide evaluation, treatment and rehabilitation services for those
persons whose illness was too severe for them to be maintained in the community.  The services are provided
365 days a year, 24 hours a day.
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                                                                      First Steps
Department for Public Health

Division of Adult and Child Health/First Steps
275 E. Main St.

Frankfort, KY  40621
(502) 564-3756 (V)

Germaine O’Connell, Director

First Steps, Kentucky’s Early Intervention System, is a comprehensive statewide system of community-
based, family-centered services for young children birth to age three who have a developmental delay or a
particular medical condition that is known to cause a developmental delay.  First Steps early intervention
services are voluntary and help those families meet the developmental needs of their children.  First Steps
services are provided statewide and coordinated by the Cabinet for Health Services.   Anyone, including a
family member, who is concerned about an infant or toddler’s development, may make a referral to First Steps
by contacting the closest Point of Entry office.
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Human Services includes the Department for Disability Determination Services, the Department for
Human Support Services and the Office of the Ombudsman.

The Department for Disability Determination Services works with the Social Security Administraion to
determine eligibility for SSI.

The Department for Human Support Services includes the Kentucky Commission on Community
Volunteerism and Service, the Division of Aging Services, the Division of Child Abuse and Domestic
Violence Services, the Division of Women’s Physical and Mental Health and the Family Resource and
Youth Services Centers (FRYSC).

                                                               Human Services
275 E. Main Street, 4W-A

Frankfort, KY 40621
502-564-7194 (V)

      http://chfs.ky.gov/agencies/hs/

Mike Fields, Undersecretary

The Office of the Ombudsman receives complaints and inquiries about a full range of issues, and uses
its best resources to help each caller.

The Department for Human Support Services consists of four divisions and one commission, all of which
provide vital programs and services to Kentucky families.

Division of Family Resource and Youth Services Centers (FRYSC)
(502) 564-4986 (V)
Provides administrative support, technical assistance and training to local school-based centers which
assist academically at-risk students and their families.

Department for Aging and Independent Living
(502) 564-6930 (V), (888) 642-1137 (T)
Provides services to help older Kentuckians and their families through a statewide network of local, private
and public agencies.

Division of Women’s Mental and Physical Health (WMPH)
(502) 564-9358 (V)
Serves as a data and information resource on important women’s health issues.

Division of Child Abuse and Domestic Violence Services (CADV)
(502) 564-9433 (V)
Created to heighten public awareness of the social, economic and personal impact of domestic violence,
child abuse and sexual assault.

Kentucky Commission on Community Volunteerism and Service (KCCVS)
(502) 564-7420 (V), (800) 239-7404 (V)
Responds to personal and community needs by administering service programs, most notably, Kentucky’s
AmeriCorps.

Department for Human Support Services
275 East Main St, 3W-E

Frankfort, KY  40621
(502) 564-5343 (V)

http://chfs.ky.gov/dhss/

Marla Montell, Commissioner
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Communications: TTY callers can call the numbers above 24 hours a day and leave emergency messages,
which will be relayed to the appropriate personnel.

Driver Testing
Capt. Kelly L. McCloud
(502) 226-7404 (V)
kelly.mccloud@ky.gov

Interpreters are available upon advance notice for driver testing.  You must inform the local Driver Testing Officer
of your request and call the coordinator at (502) 695-6338 (V).

Officer Training
Capt. Tim Lucas
(502) 695-6372 (V)
tim.lucas@ky.gov

Cadets in the Kentucky State Police Academy are given training in deaf awareness and communications.
Emphasis is placed on the identification of a deaf person, understanding basic sign language and how to advise
a deaf person of his rights.

Department of Kentucky State Police
919 Versailles Road
Frankfort, KY  40601
(502) 695-6300 (V/T)
(502) 573-1479 Fax

http://www.kentuckystatepolice.org

John (Jack) Adams, Commissioner

Justice and Public Safety Cabinet
http://www.justice.ky.gov

Office of the Secretary

                                                                    125 Holmes St.
                                                                 Frankfort, KY 40601
                                                                  (502) 564-7554 (V)
                                                                  (502) 564-4840 Fax

                                                General Norman E. Arflack, Cabinet Secretary

Office of the Ombudsman
275 East Main Street, 1E-B

Frankfort, KY  40621
(800) 372-2973 (V)

                                                                 (502) 564-5497 (V)
(800) 627-4702 (T)

http://chfs.ky.gov/omb/

Sandra Brock, Acting Director

Office of the Ombudsman answers questions about CHFS programs, investigates client complaints and
works with CHFS management to resolve them. The Office of the Ombudsman advises CHFS management
about patterns of complaints and recommends corrective action when appropriate.
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* Because state police posts seldom receive TTY calls, we encourage TTY users to call them periodically

to help them become accustomed to responding to TTY calls.  It could save someone’s life.

Department of Public Advocacy
Protection and Advocacy Division

100 Fair Oaks Lane, Third Floor
Frankfort, KY  40601

(502) 564-2967 and (800) 372-2988 (V/T) message line
(502) 564-0848 (fax)
http://www.kypa.net

dpa.webmaster@ky.gov

Maureen Fitzgerald, Director

The Protection and Advocacy Division (P & A) protects and advocates for human, legal and civil rights.  A
limited number of individuals with disabilities (includes deaf and hard of hearing individuals) whose rights have
been violated due to disability may receive representation.  P & A uses case acceptance priorities to determine
which cases to pursue.  P & A services are provided at no cost.

P & A is independent of any agency providing treatment, services or rehabilitation to individuals with disabilities.
P & A policy is to resolve client complaints through negotiation and other informal means.  P & A has federal
and state authority to pursue resolutions administratively and through the courts.

All calls will be kept confidential and interpreters are available upon advance notice.  The 800 number is a
message center only.  Leave your name and number and indicate whether your number is a pay phone,
neighbor’s phone or home phone.

Services available:  Review of complaints to determine violation of legal rights and an explanation of the
findings, client-directed representation by an advocate, provision of information and technical assistance,
provision of education and training to increase self-advocacy skills and awareness of laws and regulations
that concern individuals with disabilities.
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          http://personnel.ky.gov

Office of the Secretary
200 Fair Oaks, Ste. 516

Frankfort, KY  40601
(502) 564-7430 (V)
(502) 564-7603 Fax
Personnel@ky.gov

Personnel Cabinet

Division of Staffing Services
200 Fair Oaks, 5th Floor

Frankfort, KY  40601
             (502) 564-8030 (V)
   Applications, Counseling & Testing

   (502) 564-6922 (V)
          Register

                                                  Georgianne Reynolds, Division Director

Applicants seeking employment with the state government can obtain information on how to apply for jobs,
examination procedures and register ranking.

Applicants may request an interpreter for examinations or employment counseling.  Requests for an inter-
preter must be made two weeks in advance.  Qualified interpreters will follow the code of ethics and take care
not to give any explanation or assistance with the questions.

Brian Krall, Cabinet Secretary

kentucky.gov
http://www.kentucky.gov

The official government site for the Commonwealth of Kentucky.

which can help you connect with providers which offer basic services like housing, food, childcare, transportation,
benefits information and much more.  From home, the office, the local library or anywhere you can access
the Internet, the answers to your questions are at your fingertips.

KyCARES.NET
101 Cold Harbor Dr.
Frankfort, KY  40601
(888) 567-1373 (V)

      http://kycares.ky.gov

KyCARES is an online services/information directory and guide for Federal, State and Community Providers

Kentucky Government Information Websites
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Lexington Hearing and Speech Center
162 North Ashland Avenue

Lexington, KY  40502
(859) 268-4545 (V/T)
(859) 269-1857 Fax

http://www.lhscky.org

Glenna Tackett, Executive Director

The Lexington Hearing and Speech Center is a private agency serving the deaf, hard of hearing, and speech and
language delayed individuals.  The Center is approved as a Kentucky Preschool Vendor for public school contracts
and is partially funded by the United Way.

Services include:  Audiological evaluations and management; speech & language evaluations and therapy;
cochlear implant rehabilitation; early intervention program; and preschool.  Our programming focuses on the
development of language, speech and use of residual hearing.  Parent education and support are emphasized.

The Edith & Henry Heuser Hearing Institute
(Home of the Louisville Deaf Oral School)

111 East Kentucky Street
Louisville, KY  40203
 (502) 515-3320 (V)
(502) 515-3323 (T)

 (502) 515-3325 Fax
http://www.thehearinginstitute.org

info@thehearinginstitute.org

Mona K. McCubbin, Executive Director

A comprehensive early childhood program serving deaf and hard of hearing children (birth-9) and their families,
since 1948.

The services include: diagnostic evaluations, audiological management, cochlear implant (re)habilitation services,
parent-infant program, daily preschool program, family education and mainstream support.  The program
emphasizes the cognitive development of each child, as well as use of residual hearing, speech and language
development.

Parent-Infant & Preschool Programs

Kentucky School for the Deaf
303 South Second Street

Danville, KY  40422
 (859) 239-7017 (V/T)
(859) 239-7006 Fax

http://www.ksd.k12.ky.us

KSD’s Early Childhood Program has locations throughout the state and it’s teachers provide consultation,
early intervention home visits, and preschool classes (not residential) as determined by the needs of each
region.

**For information on PreSchool programs in your area, please contact the KSD Outreach Consultant
in your region.  See table on page
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Kentucky School for the Deaf
Statewide Educational Resource Center on Deafness

303 South Second Street
Danville, KY  40422

 (859) 239-7017 (V/T)
(859) 239-7006 Fax

http://www.ksd.k12.ky.us
Jackie Day, Principal

Jacqueline.Day@KSD.kyschools.us

Founded in 1823 as the first state-supported school for the deaf in the United States.  KSD  is dedicated to
providing quality education to Kentucky’s deaf and hard of hearing students, birth to age 21.

A comprehensive elementary and secondary education is offered, emphasizing both English and American
Sign Language.  Support services for speech therapy and use of amplification are also available.  Instruction
follows the state core curriculum and includes a diversified career/technical education program, physical
education, and deaf studies, as well as athletic, recreational, and extracurricular activities.  Specific services
to support deaf, multi-disabled students are included.  Elementary and secondary students can either be day-
students or residential students.

Kentucky School for the Deaf - Outreach Department

KSD encompasses the Statewide Educational Resource Center on Deafness as established by the Kentucky
General Assembly.  Outreach services include consultation, curriculum evaluation, program planning, and
professional development activities.

For more information, contact:
Fran Hardin, Director of Outreach Services

(859) 239-7017 Ext. 2200 (V/T)
Fran.Hardin@ksd.kyschools.us

Preschool/Elementary/Secondary

Linda Cannon, Program Manager                                                          Pat Bruce, Family Education Specialist
Instructional Media Resource Center                                                    Statewide Family Support Center
(859) 239-7017 x2222 (V/T)                                                                     (859) 239-7017 x2503 (T)
Linda.Cannon@ksd.kyschools.us                                                          Pat.Bruce@ksd.kyschools.us

Cathy Howle, Family Education Specialist        Russell Anderson, Consultant
Statewide Family Support Center                        Outreach Interpreter Program
(859) 239-7017 x2411 (V/T)        (859) 239-7017 x2010 (V/T)
Cathy.Howle@ksd.kyschools.us        Russell. Anderson@ksd.kyschools.us

Marilyn Holderman, Family Education Specialist        Ruth Sigler, Coordinator
Statewide Family Support Center        Short Courses Program
(859) 239-7017 x2148 (V/T)        (859) 23907017 x2302 (V/T)
Marilyn.Holderman@ksd.kyschools.us        Ruth.Sigler@ksd.kyschools.us
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Kentucky Department of Education
Division of Exceptional Children Services

500 Mero Street
Frankfort, KY  40601
(502) 564-4970 (V/T)
(502) 564-6721 (fax)

R. Larry Taylor, Division Director
Larry.Taylor@education.ky.gov

The goal of the Division of Exceptional Children Services is to work collaboratively with school districts,
parents and the public to ensure that students with disabilities are provided a free and appropriate public
education.

You may obtain more information about available services by contacting a member of the KDE Oversight
Team listed on page 11 or your local special education director listed on the following pages.
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DeafBlind Programs

KY DEAFBLIND PROJECT
Kentucky School for the Blind

1867 Frankfort Ave.
Louisville, KY  40206
(502) 897-1583 (V)

Diane Haynes, Early Intervention Training Consultant
diane.haynes@ksb.kyschools.us

Clovernook Center for the Blind
7000 Hamilton Avenue
Cincinnati, OH  45231

(573) 533-3860 (V)
http://www.clovernook.org

Jeffrey D. Brasie, President

Charles W. McDowell Rehabilitation Center for the Blind
8412 Westport Road
Louisville, KY  40242
(502) 429-4460 (V)
(502) 429-7105 (T)
(800) 346-2115 (V)

http://blind.ky.gov/mcdowell.asp
Derrick Cox, Manager

Programs offered at the Center include Personal Adjustment Services, Career Development Services, Assistive
Technology Services, and Adult Basic Education Services.

The DeafBlind Project serves individuals from birth to 22 years of age.  The program provides training and
consultation to families & service providers of persons with deafblindness to lead toward full community
integration.  Inservice  training is provided. The project consults with the faculty of state universities on providing
pre-service training on the topic of deafblindness.

Innovative programs including Community Living and a year-round youth initiative focus on developing the
skills people with visual impairments need to become independent in the community, while Vocational
Services and Clovernook’s own Employment Center combine to help individuals maximize their earning
potential and job satisfaction, both on site and in the local job market.

Clovernook provides comprehensive rehabilitation services including training and support for independent
living, orientation and mobility instruction, vocational training, job placement, counseling, recreation, and
youth services.

Statewide Family Support Center
P.O. Box 27

Danville, KY  40423
(800) 540-3323 (V/T)

Established to provide support and serve Kentucky families with children who are deaf and hard of hearing, the
SFSC is part of the Kentucky School for the Deaf’s Outreach Services and the Statewide Educational Resource
Center on Deafness, components of the Kentucky Department of Education.

Pat Bruce
Family Education Specialist

(859) 239-7017 x2503 (T)
pat.bruce@KSD.kyschools.us

Cathy Howle
Family Education Specialist

(502) 897-1583 (V)
cathy.howle@KSD.kyschools.us

Marilyn Holderman
 Family Ediucation Specialist

(859) 239-7017 x109 (V/T)
marilyn.holderman@KSD.kyschools.us
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Colleges and Universities listed below are considered to have comprehensive support services for
deaf and hard of hearing students.

                                                                  

Eastern Kentucky University
521 Lancaster Avenue

Richmond, KY  40475-3102
(859) 622-1000 (V)
http://www.eku.edu

Deaf and Hard of Hearing Student Services
Shirley Rivard, Coordinator

(859) 622-2934 (V/T)
shirley.rivard@eku.edu

Provides support services for deaf and hard of hearing students attending Eastern Kentucky University.

Eastern Kentucky University also offers three degree programs which offer specialized training directly
related to deafness:  the Interpreter Training Program, Special Education and Psychology.

Kentucky Post-Secondary Programs

Interpreter Training Program
215 Wallace Building
Richmond, KY  40475
(859) 622-4966 (V/T)

http://www.interpreting.eku.edu
Laurence Hayes, Ph.D., Coordinator

laurence.hayes@eku.edu

Interpreter Training Program-U of L campus
300 Robbins Hall

Louisville, KY  40292
 (502) 852-4607 (V/T)

http://www.interpreting.eku.edu/louisville/
Shannon Grider, Coordinator/ASL Specialist

shannon.grider@louisville.edu

The Interpreter Training Program at Eastern Kentucky University leads to a four year B.S. degree in interpreting.
EKU also has recently established a cooperative ITP with the University of Louisville.  Outreach workshops for
interpreters are provided at different sites throughout the state (for information call 859-622-2116.)  Additionally,
EKU hosts a two-week summer institute for educational interpreters who work in K-12 situations.
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Department of Special Education
Deaf and Hard of Hearing Program

245 Wallace Building
Richmond, KY  40475

(859) 622-1043 (V)
Karen Dilka, Ph.D., Program Coordinator

karen.dilka@eku.edu

Offers a 5 year dual certification program (including elementary or middle grades) and single certification for
deaf and hard of hearing individuals, especially those who wish to teach solely with deaf or hard of hearing
children.

Department of Psychology
127 Cammack Building
Richmond, KY  40475

(859) 622-1105 (V)
Robert Brubaker, Ph.D, Chair

robert.brubaker@eku.edu

Offers a M.S. in Clinical Psychology program integrated with certification training specialized to work with
deaf and hard of hearing individuals.

University of Louisville
Disability Resource Center

120 Robbins Hall
Louisville, KY  40292
(502) 852-6938 (V/T)
(502) 852-0924 (Fax)

http://www.louisville.edu

Ms. Molly Smith, Coordinator of Deaf and Hard of Hearing Services
masmit01@gwise.louisville.edu

Services:  Sign language interpreters, oral interpreters, professional tutors, notetakers, vocational development,
personal counseling and placement services, social and cultural activities, sign language training, supervised
housing, TTYs, listening systems, visual alarm systems.
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Colleges and Universities listed below provide interpreting services for deaf and hard of hearing
students and are considered to have partial support services.  Please call each contact person for
further information.
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xaF9913-547)072(
ude.ukw@sivad.ttam
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EGELLOCYTINUMMOC ROTANIDROOC

egelloClacinhceT&ytinummoCdnalhsA
supmaCevirDegelloC
supmaCevirDstreboR

supmaCevirDygolonhceT

rotanidrooC
secivreStnedutSdelbasiD

)V(1502-623)606(
ude.sctck.dnalhsa.www//:ptth

egelloClacinhceT&ytinummoCydnaSgiB
ellivstniaP,supmaCoyaM
ellivekiP,supmaCellivekiP

grubsnotserP,supmaCgrubsnotserP

ylreveBeinaJ
rotanidrooCsecivreSytilibasiD

)V(95376x,3683-688)606(
ude.sctck.ydnasgib.www//:ptth

egelloClacinhceT&ytinummoCneerGgnilwoB
neerGgnilwoB,supmaCniaM

neerGgnilwoB,etutitsnIhceTdecnavdAYK
wogsalG,supmaCygolonhceTwogsalG

wogsalG,supmaCwogsalG

elluBmaP
rotanidrooCsecivreSytilibasiD

)V(2021-109)072(
ude.sctck.neerggnilwob.www//:ptth

ytinummoCnwothtebazilE & egelloClacinhceT
nwothtebazilE,supmaCniaM

nwothtebazilE,supmaClacinhceT
xonK.tF,supmaCxonK.tF

mleHleoN
rotanidrooCsecivreSytilibasiD

)V(55486x1732-967)072(
ude.sctck.uts@2000mleHN

ude.sctck.nwothtebazile.www//:ptth

egelloClacinhceT&ytinummoCdrazaH
drazaH,supmaCdrazaH

drazaH,supmaClacinhceTdrazaH
noskcaJ,supmaCegelloCseeL

namdniH,hcnarBytnuoCttonK

yelarFguoD
secruoseRytilibasiD
)V(1275-634)606(
ude.sctck@yelarf.guod

ude.sctck.drazah.www//:ptth

egelloCytinummoCnosredneH
nosredneH,supmaCniaM

ttuTyrraL
secivreSytilibasiD
)V(3879-138)072(
ude.sctck@ttut.yrral

ude.sctck.nosredneh.www//:ptth

egelloCytinummoCellivsnikpoH
ellivsnikpoH,supmaCellivsnikpoH

llebpmaC.tF,supmaCllebpmaCtroF

nerraWnosaJ
rotanidrooCsecivreSytilibasiD

)V(1083-707)072(
ude.sctck@nerraw.nosaj

ude.sctck.ellivsnikpoh.www//:ptth

egelloClacinhceT&ytinummoCellivnosidaM
ellivnosidaM,supmaClacinhceT

ellivnosidaM,supmaChtroN
ellivnosidaM,supmaChtlaeH

ytiClartneC,supmaCgrubnelhuM

efloWeirelaV
retneCecruoseRytilibasiD

)V(8071-428)072(
ude.sctck@eflow.eirelav

ude.sctck.ellivnosidam.www//:ptth

Community Colleges listed below provide interpreting services for deaf and hard of hearing students.
Please call each coordinator for further information.
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http://www.ashland.kctcs.edu
http://www.bigsandy.kctcs.edu
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EGELLOCYTINUMMOC ROTANIDROOC

egelloClacinhceT&ytinummoCellivsyaM
ellivsyaM,supmaCellivsyaM
daeheroM,supmaCdaeheroM
anaihtnyC,supmaCanaihtnyC

retnuHycnaN
rotanidrooCsecivreSytilibasiD

)V(34166x1417-957)606(
ude.sctck@retnuh.dycnan

ude.sctck.ellivsyam.www//:ptth

egelloClacinhceT&ytinummoCorobsnewO
orobsnewO,supmaCniaM

orobsnewO,supmaCnretsaehtuoS
orobsnewO,supmaCnwotnwoD

cavzaYeoJ
secivreSytilibasiD
)V(7254-686)072(
ude.sctck@cavzay.eoj

ude.sctck.ctco.www//:ptth

egelloCytinummoCtesremoS
tesremoS,supmaCniaM

nodnoL,supmaCleruaL

yrtePyraM
seitilibasiDhtiwstnedutS

)V(1058-976)606(
ude.sctck@yrtep.yram

ten.sctck.ccmos.www//:ptth

egelloClacinhceT&ytinummoCtsaehtuoS
dnalrebmuC,supmaCdnalrebmuC
orobselddiM,supmaCytnuoClleB

elliveniP,supmaCytnuoClleB
grubsetihW,supmaCytnuoCrehcteL

nalraH,supmaCytnuoCnalraH

rekaB"eikooC"aireV
rotanidrooCytilibasiD

)V(2702x5412-985)606(
ude.sctck@rekab.eikooc
ten.sctck.cces.www//:ptth

lacinhceT&ytinummoCykcutneKtseW
egelloC

hacudaP,supmaCniaM
hacudaP,supmaClacinhceT

yawegdiRliaG
rotanidrooCecruoseRytilibasiD

)V(6043-435)072(
ude.sctck@yawegdir.liag

ude.sctck.ykcutnektsew.www//:ptth

Jefferson Community & Technical College
Deaf and Hard of Hearing Student Services

109 E. Broadway
VTI 111

Louisville, KY  40202
(502) 213-2375 (V)
(502) 213-2522 T)

http://www.jefferson.kctcs.edu
Martha Hinton, Interpreter Coordinator

martha.hinton@kctcs.edu

Services: Full support services for students including interpreters, notetakers, tutors, counseling, placement,
career exploration, visual alarm systems and FM systems.

Technical Colleges listed below provide interpreting services for deaf and hard of hearing students.
Please call each coordinator for further information.

Bluegrass Community & Technical College
Disability Services

164 Opportunity Way
Lexington, KY  40511
(859) 246-6753 (V/T)

http://www.bluegrass.kctcs.edu
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April Jerrries, Interpreter Coordinator
april.jeffries@kctcs.edu

Services: Interpreters, peer tutoring, notetakers, available TTYs, close-captioning, listening systems and
visual alarm systems in classes.

http://www.bluegrass.kctcs.edu
http://www.jefferson.kctcs.edu
http://www.maysville.kctcs.edu
http://www.octc.kctcs.edu
http://www.somcc.kctcs.net
http://www.secc.kctcs.net
http://www.westkentucky.kctcs.edu


National Post Secondary Programs

Gallaudet University
800 Florida Ave., NE

Washington, DC 20002
(202) 651-5000 (V/T)

http://www.gallaudet.edu
president@gallaudet.edu

Dr. Robert Davila, President

Accredited liberal arts university for the deaf.  Undergraduate university provides programs leading to B.A. or
B.S. degrees.  Graduate Program through Ph.D. open to both deaf and hearing persons.

National Technical Institute for the Deaf
Rochester Institute of Technology

52 Lomb Memorial Drive
Rochester, NY 14623-5604

Recruitment and Admissions
(716) 475-6400 (V/T)
(716) 475-5978 Fax

http://www.rit.edu/NTID
ntidmc@rit.edu

Dr. Alan Hurwitz, Vice President/Dean

NTID is a technical college for deaf students.  It is one of the six colleges that make up the Rochester Institute
of Technology.  NTID has more than thirty accredited programs at the associate degree, diploma, and certificate
levels.

Services are provided to all colleges of Rochester Institute of Technology including trained interpreters and
trained notetakers in all classrooms and laboratory facilities for lectures.  All NTID faculty are required to use
sign communication directly in the classrooms.  One hundred full-time interpreters provide support to students
in both classrooms and social and cultural events.

Northern Kentucky Community & Technical College
1025 Amsterdam Road
Covington, KY  41011

(859) 442-4120 (V)
(859) 442-4190 (T)

http://www.gateway.kctcs.edu
Colleen Kane, Disability Services Coordinator

colleen.kane@kctcs.edu

Services:  Interpreting and support services for deaf and hard of hearing students.

 

 

57

http://www.gateway.kctcs.edu
http://www.gallaudet.edu
http://www.rit.edu/NTID


Many colleges offer interpreting training programs, support services for the deaf and hard of hearing students,
courses of study in the field of rehabilitation, education, mental health related to deafness.  You may want to
contact KCDHH for a more comprehensive list of referral to other resources.

Postsecondary Education Programs Network (PEPNET)
http://www.pepnet.org

PEPNET, the Postsecondary Education Programs Network, is a national collaboration of the four regional
postsecondary education centers  for Individuals who are Deaf and Hard of Hearing. The Centers are sup-
ported by contracts with the U.S. Department of Education, Office of Special Education and Rehabilitative
Services. The goal of PEPNet is to assist postsecondary institutions across the nation to attract and effec-
tively serve individuals who are Deaf and Hard of Hearing.

Other States’ Post-Secondary Programs

St. Paul Technical College
235 Marshall Avenue
St. Paul, MN  55102
(651) 846-1337 (V)
(651) 846-1537 (T)

Dave Buchkowski,  Director
http://www.mcpo.org

University of Tennessee at Knoxville
Claxton Complex A239
Knoxville, TN  37996
(865) 974-0607 (V/T)

Marchia Kolvitz, Project Director
http://sunsite.utk.edu/cod/pec

National Technical Institute for the Deaf (NTID)
Rochester Institute of Technology

52 Lomb Memorial Drive
Rochester, NY 14623
(585) 475-6433 (V/T)

Dianne Brooks, Director
http://www.netac.rit.edu/about.html

 

  

California State University at Northridge (CSUN)
18111 Nordoff Street

Northridge, CA 91330
(888) 684-4695 (V/T)

Cathy McLeod, Project Director
http://wrocc.csun.edu

California State University at Northridge (CSUN)
National Center on Deafness (NCOD)

18111 Nordoff Street
Northridge, CA 91330
(888) 684-4695 (V/T)

Dr. Roz Rosen, Director
http://ncod.csun.edu

ncod@csun.edu

 

The National Center on Deafness provides students with communication access to the all of the university’s
programs and services through interpreting, notetaking, and captioning services. Outside of the classroom
NCOD supports students with academic advisors, student development activities, academic support ser-
vices and classes taught using direct communication.

NCOD is also the home two federal projects. The Western Region Outreach Center & Consortia (WROCC)
which provides outreach and technical assistance to postsecondary institutions in 16 western states and the
Pacific Rim. Roles, Rights, and Responsibilities of Deaf and Hard of Hearing Students (3R) provides training
to students on how to educate postsecondary faculty, staff, and administration on working with students who
are deaf and hard of hearing.
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.



Organizations



.



Kentucky State-Wide Organizations of and for the Deaf and Hard of Hearing

Alexander Graham Bell Association for the Deaf -
KY Chapter

706 Green Valley Circle
Louisville, KY  40243
 (502) 244-7756 (V)

Anita Meyer, President
ameyer2209@aol.com

American Sign Language Teachers Association - Bluegrass Chapter
P.O. Box 17565

Louisville, KY  40217-0565
Maura Hencker President

mahenc01@gwise.louisville.edu

Gallaudet University Alumni Association - KY Chapter
636 Cloverdale Dr.

Danville, KY  40422
Billy Lange, President

billy.a.lange@gmail.com

Junior National Association of the Deaf - KY Chapter
Kentucky School for the Deaf

P.O. Box 27
Danville, KY 40423
(859)  239-7017 (T)

Archie Harris, Advisor
aharris1970@adelphia.net

Kentucky Association of the Deaf
P.O. Box 463

Danville, KY  40423-0463
Kevin Martin, President

j.k.martin@insightbb.com
jkmartin@tmail.com

http://www.kydeaf.org
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http://www.kydeaf.org


Kentucky Registry of Interpreters for the Deaf
3808 Napanee Rd.

Louisville, KY  40207
(502) 897-6697 (V)
(502) 222-5266 Fax

Shannon Grider, President
kyrid@kyrid.org

                                                                        http://www.kyrid.org 

                                                                             Kentucky School for the Deaf Alumni Association
                                                                                               P.O. Box 311

                                                                               Danville, KY  40423-0311
                                                                                                      Connie Dotson, President

                                                                                                    rjdrd3422@yahoo.com
                                                                              Conniedotson@tmail.com

                                                                            Hearing Loss Association of Kentucky
                                                                                                    2000 Shannon Drive

                                                                                                          Bardstown, KY  40004
                                                                                         (502) 349-6792 (V)

Ed                                                                                             Schickel and Paula Esterle; Kentucky Co-Coordinators
                                                                                        info@hearinglossky.org

                                                                        http://www.hearinglossky.org

                                                                              Kentucky Local Organizations of and for the Deaf and Hard of Hearing

                                                                         Barren River Deaf Club
                                                                        624 Eastwood Ave.

                                                                                                    Bowling Green, KY  42101
                                                                                               (270) 622-6717 (T)

                                                                                                         Nancy Perry, President
                                                                                              NJPerry80@msn.com

                                                                             Hosts social events including Valentine Party, Halloween Party, Thanksgiving Potluck, Christmas Party and
                                                                                              summer events.

                                                                                                   Carrie McClure Bridge Club
                                                                      708 E Main Street

                                                                                    Danville, KY  40422
                                                                                              (859) 236-7459 (V/T)

                                                                                                     Carleen Buschman, President
                                                                                            ceebee52@adelphia.net

                       Hosts a social bridge club every month.
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Fern Creek Deaf Club, Inc.
9409 Bardstown Road

Louisville, KY

Mailing address:
204 Forest Drive

Lawrenceburg, KY  40342
(859) 839-6247 (VP)

kayepeak@gmail.com

A local deaf club providing recreational and social activities at the Fern Creek Volunteer Fire Department
and hosts an annual picnic.  The club also provides educational presentations.  Meets twice a month on
the first and third Saturday of the month.

Louisville Association of the Deaf, Inc.
P.O. Box 32282

Louisville, KY  40232-2282
Chester Wilbert, Officer
cwilbert@inisghtbb.com

A local deaf club providing  recreational and social activities since 1923.

Louisville Catholic Deaf Office
1200 South Shelby Street
Louisville, KY  40203-2600

Tom Ryan, Officer
TJRYANDEAF@aol.com

A group of Deaf Catholics hosting social activities and providing peer support.

Louisville Deaf Seniors
8219 Candleglow Lane
Louisville, KY  40214

Mary McCoy, President
babyface1970@tmail.com

A group of deaf senior citizens that meet twice a month for social activities and peer support and sponsors field
trips for it members.

                                                                      Meets at:
                                                                 Derby City Center

                           1481 Cadillac Court
                                                               Louisville, KY  40219
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Hearing Loss Association of Kentuckiana
P.O. Box 8150

Louisville, KY  40257-8150
(502) 339-8037 (V)

Bob Stuckey, President
bob@hearinglossky.org

http://www.hearingloss.org

Western Kentucky Deaf Club
3501 Buckner Lane

Paducah, KY  42001
(270) 442-1789 (V/T)

Tina Hayton, President
silentsigner62@wmconnect.com

A local deaf club that provides social events and a potluck on the 2nd Saturday of every month at the
Marshall County Elks Lodge in Draffenvile, Kentucky.  Club is closed June-August.

                                                                                           http://www.kentucky.gov
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American Association of Retired Persons
601 E Street, NW

Washington, DC  20049
1-888-687-2277 (V)
http://www.aarp.org

Promotes integration of the deaf community through the use of TTY numbers in their national offices and some
divisions; open captioning available in feature videos, commercials, and general meetings; gathers and distributes
information on rights, accommodation, and culture; 55 Alive program has classes for the deaf in some areas.

National Organizations of and for the
Deaf and Hard of Hearing

Alexander Graham Bell Association for the Deaf
3417 Volta Place, NW

Washington, DC  20007
(202) 337-5220 (V)
(202) 337-5221 (T)
(202) 337-8314 Fax

http://www.agbell.org

Gathers and disseminates information on hearing loss, promotes better public understanding of hearing loss
in children and adults, provides scholarships and financial and parent-infant awards, and promotes early
detection of hearing loss in infants.

Abledata
8630 Fenton St., Suite 930
Silver Spring, MD  20910

(301) 608-8912 (T)
(800) 227-0216 (V)
(301) 608-8958 Fax

http://www.abledata.com
ABLEDATA@orcmacro.com

ABLEDATA is an information and referral project that maintains a database of 20,000-plus assistive
technology products.  The project also produces fact sheets on types of devices and other aspects of
assistive technology.

American Association of the Deaf-Blind
814 Thayer Ave., Ste. 302
Silver Spring, MD  20910

(301) 495-4403 (V)
(301) 495-4402 (T)
(301) 495-4404 Fax
http://www.aadb.org

AADB-Info@aadb.org

Promotes better opportunities and services for deafblind people.  Mission is to assure that a comprehensive,
coordinated system of services is accessible to all deafblind people, enabling them to achieve their maximum
potential through increased independence, productivity, and integration into the community.  The annual convention
provides a week of workshops, meetings, tours, and recreational activities.
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American Deafness and Rehabilitation Association (ADARA)
P.O. Box 480

Myersville, MD  21773
ADARAorgn@aol.com
http://www.adara.org

Promotes and participates in quality human service delivery to deaf and hard of hearing people through agencies
and individuals.  ADARA is a partnership of national organizations, local affiliates, professional sections, and
individual members working together to support social services and rehabilitation for deaf and hard of hearing
people.

American Hearing Research Foundation
8 South Michigan Ave., Ste. 814

Chicago, IL  60603-4539
(312) 726-9670 (V)
(312) 726-9695 Fax

http://www.american-hearing.org
lkoch@american-hearing.org

Supports medical research and education into the causes, prevention, and cures of deafness, hearing losses,
and balance disorders.  Also keeps physicians and the public informed of the latest developments in hearing
research and education.

American Society for Deaf Children
3820 Hartzdale Dr.

Camp Hill, PA  17011
(717) 703-0073 (V)
(866) 895-4026 (V)
(717) 909-5599 Fax

http://www.deafchildren.org
asdc@deafchildren.org

HOTLINE:  (800) 942-2732 (V)
ASDC is a nonprofit parent-helping parent organization promoting a positive attitude toward signing and deaf
culture.  Also provides support, encouragement, and current information about deafness to families with deaf and
hard of hearing children.

American Speech-Language Hearing Association
10801 Rockville Pike
Rockville, MD  20852

Professionals and Students: (800) 498-2071 (V)
Public:  (800) 638-8255 (V)

(301) 897-5700 (T)
(301)571-0457 Fax

http://www.asha.org
actioncenter@asha.org

A professional and scientific organization for speech-language pathologists and audiologists concerned with
communication disorders.  Call the toll-free HELPLINE number listed above to inquire about speech, language,
or hearing problems. Provides referrals to audiologists and speech-language pathologists in the United States.
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Association of Late-Deafened Adults
8038 MacIntosh Lane
Rockford, IL  61107
(815) 332-1515 (V/T)
(866) 402-2532 (V/T)
http://www.alda.org

board@alda.org

Serves as a resource and information center for late-deafened adults and works to increase public awareness of
the special needs of late-deafened adults.  ALDA provides guidance for late deafened adults, their families, and
their friends on ways to deal effectively with the difficulties arising from becoming deaf.

Auditory-Verbal International, Inc.
1390 Chain Bridge Rd., #100

McClean, VA  22101
(703) 739-0874 (T)
(703) 739-1049 (V)
(703) 739-0395 Fax

http://www.auditory-verbal.org
audiverb@aol.com

AVI is dedicated to helping children who have hearing losses learn to listen and speak.  Promotes the Auditory-
Verbal Therapy approach, which is based on the belief that the overwhelming majority of these children can
hear and talk by using their residual hearing, hearing aids, and cochlear implants.

Arkansas Rehabilitation Research and Training Center
for Persons who are Deaf and Hard or Hearing

University of Arkansas
26 Corporate Hill Drive
Little Rock, AR  72205
(501) 686-9691 (V/T)
(501) 686-9698 Fax

http://www.uark.edu/depts/rehabres/
rehabres@cavern.uark.edu

The center focuses on issues affecting the employability of deaf and hard of hearing rehabilitation clients,
including career assessment, career preparation, placement, career mobility, and advancement.  Provides
information and/or databases related to the rehabilitation of deaf and hard of hearing people served by the
federal and state Vocational Rehabilitation Programs.
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Better Hearing Institute
515 King Street

Suite 420
Alexandria, VA  22314

(703) 684-3391
Helpline 800-327-9355 (V)

http://www.betterhearing.org
 Mail@betterhearing.org

BHI is a nonprofit educational organization that implements national public information programs on hearing loss
and available medical, surgical, hearing aid, and rehabilitation assistance for millions with uncorrected hearing
problems.  Promotes awareness of hearing loss through television, radio, and print media public service messages.
Call the toll-free “Hearing Helpline” listed above to get information on hearing loss, sources of assistance, list of
local hearing professionals, and other available hearing help.

Boys Town National Research Hospital
555 N. 30th Street
Omaha, NE  68131
(402) 498-6749 (V)

http://www.boystownhospital.org
bthospital@boysandgirlstown.org

Boys Town National Research Hospital (BTNRH) is an internationally recognized center for state-of-the-art
research, diagnosis, and treatment of patients with ear diseases, hearing and balance disorders, cleft lip and
palate, and speech/language problems.  It also includes programs such as Parent/Child Workshops, Center for
Childhood Deafness, Register for Hereditary Hearing Loss, Center for Hearing Research, Center for Abused
Disabled, and summer programs for gifted deaf teens and college students.

The Caption Center
Media Access Group
125 Western Avenue
Boston, MA  02134
(617) 300-3600 (V/T)
(617) 300-1020 Fax

                                                                      http://main.wgbh.org/wgbh/access/access.html
                                                                         access@wgbh.org

                                                                          A nonprofit service of the WGBH Educational Foundation with offices in Boston, New York, and Los Angeles.
                                                                               Produces captions for every segment of the entertainment and advertising industries and offers clients an array
                                                                                                of services including off-line captions, real-time captions, and open captions.  Sells open-captioning software
                                                                                   and QuickCaption to enable schools and agencies to caption their own programs and events.
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Centers for Disease Control and Prevention
1600 Clifton Road, NE

Atlanta, GA  30333
http://www.cdc.gov

National Aids Hotline  (800) 342-2437 (V)
                                                                     800-311-3435 (V)

800-243-7889 (T)

Children of Deaf Adults International, Inc.
P.O. Box 30715

Santa Barbara, CA  93130-0715
(805) 682-0997 (V/T)

http://www.coda-international.org

Organization that focuses on hearing children of deaf adults.  Membership is primarily, but not exclusively,
composed of hearing children of deaf parents.  CODA addresses bicultural experiences through conferences,
support groups, and resource development.

Captioned Media Program
National Association of the Deaf

1447 E. Main Street
Spartansburg, SC  29307

(800) 237-6213 (V)
(800) 237-6819 (T)
(800) 538-5636 Fax

www.dcmp.org
 info@dcmp.org

Free loans of educational and entertainment captioned videos for deaf and hard of hearing people or those who
work with deaf and hard of hearing people.
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Conference of Educational Administrators of Schools and Programs for the Deaf
P.O. Box 1778

St. Augustine, FL 32085-1778
(904) 810-5200 (V/T)
(904) 810-5525 Fax

http://www.ceasd.org
nationaloffice@ceasd.org

Focuses on improvements in the education of deaf and hard of hearing people through research, personnel
development, advocacy and training.

Convention of American Instructors of the Deaf
P.O. Box 377

Bedford, TX  76095-0377
(817) 354-8414 (V/T)
http://www.caid.org

caid@swbell.net
An organization that promotes professional development, communication, and information among educators
of deaf individuals and other interested people.

Cochlear Implant Association International, Inc.
5335 Wisconsin Ave., NW

Washington, DC  20015-5052
(202) 859-2781 (V/T)
(202) 895-2782 Fax
http://www.cici.org/

info@cici.org

Provides information and support to cochlear implant users and their families, professionals, and the general
public.
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Deafness Research Foundation
2801 M Street NW

Washington, DF  20007
(866) 454-3924 (V)
(888) 435-6104 (T)
http://www.drf.org

info@drf.org

The nation’s largest voluntary health organization, providing grants for fellowships, symposia, and research
into the causes, treatment, and prevention of all ear disorders.  The DRF also provides information and referral
services.

Disability Rights Education and Defense Fund
2212 Sixth Street

Berkeley, CA  94710
(510) 644-2555 (V/T)
(510) 841-8645 Fax
http://www.dredf.org

info@dredf.org

Provides technical assistance, information, and referrals on disability laws and policies; training, information,
and legal advocacy to parents of children with disabilities; legal representation to adults and children with
disabilities in cases involving their rights to employment, education, transportation, housing, and access to
public accommodations; and training for law students through the Disability Clinical Legal Education Program.

Council for Exceptional Children
1110 N. Glebe Road, Ste. 300

Arlington, VA  22201-5704
(888) 232-7733 (V)
(866) 915-5000 (T)
(703) 264-9494 Fax

 http://www.cec.sped.org
service@cec.sped.org

Dedicated to improving educational outcomes for individuals with exceptionalities, students with disabilities,
and/or the gifted.  CEC advocates for appropriate governmental policies, sets professional standards, provides
continual professional development, advocates for newly and historically underserved individuals with
exceptionalities, and helps professionals obtain conditions and resources necessary for effective professional
practice.
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Hearing Education and Awareness for Rockers
P.O. Box 460847

San Francisco, CA  94146
(415) 409-3277 (V)

http://www.hearnet.com
hear@hearnet.com

Educates the public about the real dangers of hearing loss resulting from repeated exposure to excessive noise
levels.  Offers information about hearing protection, testing, and other information about hearing loss and tinnitus.
Operates a 24-hour hotline information, referral, and support network service and conducts a free hearing screening
program in the San Francisco Bay area.  Also launches public hearing awareness campaigns, provides programs
for schools and seminars, and distributes earplugs to club and concert-goers.  Initiated H.E.A.R. affiliates in
other cities worldwide.

The EAR Foundation
P.O. Box 330867

Nashville, TN  37203
(800) 545-HEAR (V/T)
(615) 627-2728  Fax

http://www.earfoundation.org
info@earfoundation.org

A national, not-for-profit organization committed to integrating the hearing and balance impaired person into the
mainstream of society through public awareness and medical education.  Also administers The Meniere’s
Network, a national network of patient support groups providing people with the opportunity to share experiences
and coping strategies.

Hearing Loss Association of America
(formerly Self Help for the Hard of Hearing)

7910 Woodmont Avenue, Ste. 1200
Bethesda, MD  20814

(301) 657-2248 (V)
(301) 657-2249 (T)
(301) 913-9413 Fax

http://www.hearingloss.org
info@hearingloss.org

Promotes awareness and information about hearing loss, communication, assistive devices, and alternative
communication skills through publications, exhibits, and presentations.
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HEATH Resource Center
2121 K St., NW, Suite 220

Washington, DC  20037
(800) 544-3284 (V/T)
(202) 973-0904 (V/T)
(202) 973-0908 Fax

http://www.heath.gwu.edu
askheath@gwu.edu

HEATH disseminates information nationally about disability issues in postsecondary education.  It offers free
publications and a toll-free telephone service of use to administrators, service providers, teachers, instructors,
rehabilitation counselors, health professionals, and individuals with disabilities and their families.

Helen Keller National Center for
Deaf-Blind Youths/Adults

141 Middle Neck Road
Sands Point, NY  11050

(516) 944-8900 (V)
(516) 944-7302 Fax

http://www.helenkeller.org
 hkncinfo@rcn.com

The national center and its 10 regional offices provide diagnostic evaluations, comprehensive vocational and
personal adjustment training, and job preparation and placement for people who are deafblind from every state
and territory.  Field services include information, referral, advocacy and technical assistance to professionals,
consumers, and families.

P.O. Box 6080
Morgantown, WV  26506

(800) 526-7234 (V)
(877) 781-9403 (V/T)

http://www.jan.wvu.edu
jan@jan.wvu.edu

An international toll-free consulting service that provides information about job accommodations and the
employability of people with functional limitations.

Job Accommodation Network
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National Association of the Deaf
8630 Fenton St., Ste. 820

Silver Spring, MD  20910-3819
(301) 587-1788 (V)
(301) 587-1789 (T)
(301) 587-1791 Fax
http://www.nad.org
 NADinfo@nad.org

Nancy Bloch, CEO

Justice Dept ADA Hotline 800-514-0383 (TTY)

The Nation’s largest organization safeguarding the accessibility and civil rights of 28 million deaf and hard of
hearing Americans in education, employment, health care, and telecommunications.  Focuses on grassroots
advocacy and empowerment, captioned media, deafness-related information and publications, legal assistance,
policy development and research, public awareness, and youth leadership development.

Junior NAD and Youth Leadership Camp
youth@nad.org

Develops and promotes citizenship, scholarship, and leadership skills in deaf and hard of hearing high school
students through chapter projects, national conventions, contests, and other activities.  The NAD also sponsors
a month-long Youth Leadership Camp program each summer.

Law & Advocacy Center
 (301) 587-7730 (V/T)
(301) 587-1791 Fax

Develops and provides a variety of legal services and programs to the deaf community, including representation,
counseling, information, and education.

John Tracy Clinic
 806 West Adams Boulevard

Los Angeles, CA  90007
(213) 748-5481 (V)
(213) 747-2924 (T)

(800) 522-4582 (V/T)
(213) 749-1651 Fax

http://www.johntracyclinic.org
jcooper@jtc.org

An educational facility for preschool-age children who have hearing losses and their families.  In addition to on-site
services, worldwide correspondence courses in English and Spanish are offered to parents whose children are of
preschool age and are hard of hearing, deaf or deafblind.  All services of JTC are free of charge to the families.

72

http://www.johntracyclinic.org
http://www.nad.org


National Black Deaf Advocates
NBDA Secretary
P.O. Box 1126

Asheville, NC  28802
http://www.nbda.org

Thomas Samuels, President
President@ndba.org

Promotes leadership, deaf awareness, and active participation in the political, educational, and economic
processes that affect the lives of black deaf citizens.  Currently has 30 chapters in the United States and the
Virgin Islands.

National Captioning Institute
1900 Gallows Rd., Ste. 3000

Vienna, VA  22182
(703) 917-7600 (V/T)
 (703) 917-9853 Fax

http://www.ncicap.org
mail@ncihelpdesk.org

NCI, a nonprofit corporation founded in 1979, is the world’s largest provider of closed-captioned television services
for the broadcast, cable and home video industry.  Also researches the educational benefits of captioned TV, and
works to expand the captioning service around the world.

National Cued Speech Association
23970 Hermitage Road

Cleveland, OH  44122-4008
(800) 459-3529 (V/T)

http://www.cuedspeech.org

Membership organization that provides advocacy and support regarding use of Cued Speech.  Information and
services are provided for deaf and hard of hearing people of all ages, their families and friends, and professionals
who work with them.

National Deaf Business Institute
9213 Tuckahoe Lane
Adelphi, MD  20783
(301) 434-1944 Fax
http://www.ndbi.org

info@ndbi.org

The National Deaf Business Institute’s (NDBI) commitment is to advance entrepreneurship by the deaf
through education, research and outreach. Through its programs, NDBI aims to help empower the deaf
community by increasing the number of deaf-owned businesses and deaf professionals.
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National Information Center for
Children and Youth with Disabilities

P.O. Box 1492
Washington, DC  20013-1492

(800) 695-0285 (V/T)
(202) 884-8200 (V/T)
(202) 884-8441 Fax

http://www.nichcy.org
 nichcy@aed.org

Provides fact sheets, state resource sheets, and general information to assist parents, educators, care-givers,
advocates, and others in helping children and youth with disabilities become participating members of the
community.   Also publishes Technical Assistance Guides, Students’ Guides, briefing papers, and annotated
bibliographies on selected topics.

National Fraternal Society of the Deaf
1118 South Sixth St.
Springfield, IL  62703

(217) 789-7438 (T)
(217) 789-7429 (V)
(217) 789-7489 Fax
http://www.nfsd.com
  thefrat@nfsd.com

Works in the area of life insurance and advocacy for deaf people.  Has  80 divisions across the country.

National Family Association for Deaf-Blind
141 Middle Neck Road

Sands Point, NY  11050
(800) 255-0411 (V/T)
(516) 883-9060 Fax
http://www.nfadb.org

NFADB@aol.com

Peer support group for families of DeafBlind adults and children.

National Information Center on Deafness
Gallaudet University

800 Florida Avenue, NE
Washington, DC  20002-3695

(202) 651-5051 (V)
(202) 651-5052 (T)
(202) 651-5054 Fax

http://clerccenter.gallaudet.edu/InfoToGo/
Clearinghouse.infotogo@gallaudet.edu

Serves as a centralized source of up-to-date, objective information on topics dealing with deafness and hearing
loss.  NICD collects, develops, and disseminates information about all aspects of hearing loss and services
offered to deaf and hard of hearing people across the nation.  Also provides information about Gallaudet University.

74

http://www.nfadb.org
http://www.nfsd.com
http://www.nichcy.org
http://clerccenter.gallaudet.edu/InfoToGo/


National Institute on Deafness and Other Communication Disorders (NIDCD)
31 Center Dr, MSC 2320

Bethesda, MD  20892
(800) 241-1044 (V)
(800) 241-1055 (T)
(301) 907-8830 Fax

http://www.nidcd.nih.gov
 nidcdinfo@nidcd.nih.gov

The NIDCD Information Clearinghouse is a national resource center for information about hearing, balance,
smell, taste, voice, speech, and language.  The clearinghouse serves health professionals, patients, industry,
and the public.

DB-LINK National Information Clearinghouse on Children who are DeafBlind
345 North Monmouth Avenue

Monmouth, OR  97361
(800) 438-9376 (V)
(800) 854-7013 (T)
(503) 838-8150 Fax

http://www.tr.wou.edu/dblink
dblink@tr.wow.edu

Collects, organizes, and disseminates information related to children and youth (ages 0-21) who are deafblind
and connects consumers of deafblind information to sources of information about deaf blindness, assistive
technology, and deafblind people.  DB-LINK is a collaborative effort involving the American Association of the
Deaf-Blind, Helen Keller National Center, Perkins School for the Blind, St. Luke’s and Roosevelt Hospital.

National Rehabilitation Information Center
4200 Forbes Blvd

Suite 202
Lanham, MD 20706
(301) 459-5900 (V)
(301) 459-5984 (T)
(800) 346-2742 (V)

http://www.naric.com
 naricinfo@heitechservices.com

Provides information and referral services on disability and rehabilitation, including quick information and
referral, data base searches of the bibliographic data base REHABDATA, and document delivery.
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Rainbow Alliance of the Deaf
RAD Secretary

9804 Walker House Rd., #4
Montgomery Village, MD  20886-0506

http://www.rad.org
president@rad.org

RAD is a national organization serving the deaf gay and lesbian community.  Represents over 20 chapters in
the United States and Canada.

Registry of Interpreters for the Deaf, Inc.
333 Comerce Street

Alexandria, VA,  22314
(703) 838-0030 (V)
(703) 838-0459 (T)

(703) 838-0454 (Fax)
http://www.rid.org

admin@rid.org

A professional organization that certifies interpreters, provides information on interpreting to the general public,
publishes a national directory of certified interpreters, and makes referrals to interpreter agencies.

Facilitates the communication, coordination, and promotion of public and private efforts to enhance the employment
of people with disabilities.  Provides information, training, and technical assistance to America’s business
leaders, organized labor, rehabilitation and service providers, advocacy organizations, families, and individuals
with disabilities.  Reports to the President on the progress and problems of maximizing employment opportunities
for people with disabilities.

Office of Disability Employment Policy
(formerly Presidents Committee on Employment of People with Disabilities)

US Department of Labor
200 Constitition Ave., NW
Washington, DC  20210

(866) 633-7365 (V)
(877) 889-5627 (T)

http://www.dol.gov/odep

The Starkey Hearing Foundation - So the World May Hear
6700 Washington Ave.

Eden Prarie, MN  55344
(800) 769-2799 (V/T)

http://www.sotheworldmayhear.org
joanita@sotheworldmayhear.org

Committed to making technology accessible to deaf and hard of hearing individuals throughout the
United States.  HEAR NOW raises funds to provide hearing aids, cochlear implants, and related
services to children and adults who have hearing losses but do not have the financial resources to
purchase their own devices.
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USA Deaf Sports Federation
120 N. Krohn Place

Sioux Falls, SD
(605) 367-5760 (V)
(605) 367-5761 (T)
(605) 977-6625 Fax

http://www.usdeafsports.org
 HomeOffice@usdeafsports.org

Governing body for all deaf sports and recreation in the United States.  Twenty different sports organizations
and are affiliates of USADSF.  Sponsors US Teams to the Deaflympics and other regional, national, and
international competitions.

Telecommunications for the Deaf, Inc.
8630 Fenton Street, Ste. 604

Silver Spring, MD  20910
(301) 589-3006 (T)
(301) 589-3786 (V)
(301) 589-3797 Fax

http://www.tdi-online.org
 info@tdi-online.org

A nonprofit consumer advocacy organization promoting full visual and other access to information and
telecommunications for people who are deaf, hard of hearing, deafblind, and speech impaired.  Supports
consumer education and involvement, technical assistance and consulting, application of existing programs
such as emergency 911 services, relay services, and TTY usage and emerging technologies, networking and
collaborations, uniformity of TTY standards, and national policy development that aids these goals.

World Recreation Association of the Deaf, Inc.
P.O. Box 3211

Quartz Hill, CA  93586
http://www.wrad.org
wradceo@aol.com

Established to foster the development of innovation in recreational and cultural activities for the deaf and
hard of hearing community.
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Most listings in the ‘National Organizations’ section distribute newsletters on a regular
basis.  You may want to contact each one about subscription rates and frequency.

Most listings in the ‘Kentucky State-Wide and Local Organizations section distribute
newsletters on  a regular basis.  You may want to contact each one about subscription
rates and frequency.  Most government agencies also maintain a mailing list for agency
newsletters.

rotacinummoCehT
HHDCK

.dRdelliasreV236
10604YK,trofknarF
)T/V(4062-375)205(
)T/V(7092-273)008(

xaF4953-375)205(

dradnatSYKehT
faeDehtrofloohcSYK

72xoB.O.P
22404YK,ellivnaD

)T/V(7107-932)958(

netsiL
etutitsnIgniraeHresueH

.tSykcutneKtsaE111
30204YK,ellivsiuoL

)V(0233-515)205(
)T(3233-515)205(

sgnidiT
eciffOfaeDcilohtaC

.tSyblehShtuoS0021
0062-30204YK,ellivsiuoL

)V(6920-636)205(
)T(7498-436)205(

enilepiPADA
retneCecnatsissA.hceTssenisuB&ytilibasiDES

.tSht01094
81303AG,atnaltA

)T/V(2324-949)008(
ude.rys.wal@tcejorpcatbdes

yadoTteduallaG
retneCnoitacudEl'taNcrelCtneruaL

0063.etS,SEDK
.evAadirolF008

20002CD,notgnihsaW
)T/V(0435-156)202(

xaF8075-156)202(
ude.teduallag@uoydnuoradlrow

murtcepSDSCdnasweNGIS
DSC

ecalPnhorKhtroN201
30175-DS,sllaFxuoiS

)V(9984-592)668(
)T(0707-856)668(

gro.swengis@ebircsbus

ytingiDrofsgoD
esuaCahtiwswaP
noisiviDhtuoS6464
84394IM,dnalyaW

)T/V(7927-352)008(
gro.esuacahtiwswap@swap

rovaednEehT
nerdlihCfaeDrofyteicoSnaciremA

evirDeladstraH0283
11071AP,lliHpmaC

)V(6024-598)668(
gro.nerdlihcfaed@cdsa

sucoF
ygolonhceTfoetutitsnIretsehcoR

evirDlairomeMbmoL25
4065-32641YN,retsehcoR

)T/V(6096-574)585(
ude.tir@cmditn

Kentucky Statewide Publications

National Publications

78



rettelsweNKS-AG
.cnI,faeDehtrofsnoitacinummoceleT

406.etS,.tSnotneF0368
01902DM,gnirpSrevliS

)T(6003-985)103(
)V(6873-985)103(

gro.enilno-idt@ofni

ssoLgniraeH
aciremAfonoitaicossAssoLgniraeH

0021.etS,.evAtnomdooW0197
41802DM,adsehteB
)T/V(8422-756)103(
gro.ssolgniraeh@rotide

gamDAN
faeDehtrofnoitaicossAlanoitaN

028.etS,.tSnotneF0368
9183-01902DM,gnirpSrevliS

)V(8871-785)103(
)T(9871-785)103(

gro.dan@ofnidan

dnilB-faeDrofsetacovdAmorfsweN
dnilB-faeDrofnoitaicossAylimaFlanoitaN

.dRkceNelddiM141
05011YN,tnioPsdnaS

)T(1140-552)008(
moc.loa@BDAFN

yessydO
retneCnoitacudEfaeDl'taNcrelCtneruaL

ytisrevinUteduallaG
EN,.evAadirolF008

20002CD,notgnihsaW
)T/V(5019-625)008(

xaF8075-156)202(
ude.teduallag@yessydo

ecneliSrofswaP
.cnI,goDgniraeHlanoitanretnI

.evAht98.E1095
04608OC,nosredneH
)T/V(7723-782)303(

xaF5243-782)303(
moc.loa@IDHI

uoYdnuorAdlroW
retneCnoitacudEl'taNcrelCtneruaL

0063.etS,SEDK
.evAadirolF008

20002CD,notgnihsaW
)T/V(0435-156)202(

xaF8075-156)202(
ude.teduallag@uoydnuoradlrow

faeDehtfoslannAnaciremA
sserPytisrevinUteduallaG

EN,.evAadirolF008
20002CD,notgnihsaW

)T/V(8845-156)202(
xaF9845-156)202(

ude.teduallag@sserpug

sweiVDIR&noitaterpretnIfolanruoJ
faeDehtrofsreterpretnIfoyrtsigeR

teertSecremmoC333
41322AV,airdnaxelA

)T(9540-838)307(
)V(0300-838)307(
xaF4540-838)307(
gro.dir@snoitacilbup

faeDdnaseidutSfaeDfolanruoJ
noitacudE

sserPytisrevinUdrofxO
daoRsnavE1002
31572CN,yraC

)V(7790-776)919(
)V(3237-258)008(

weiveRatloV
noitaicossAlleBmaharGrednaxelA

WN,ecalPatloV7143
70002CD,notgnihsaW

)T(1225-733)202(
)V(0225-733)668(
xaF4138-733)202(

gro.llebga@ofni

seidutSegaugnaLngiS
sserPytisrevinUteduallaG

.evAadirolF008
20002CD,notgnihsaW

)T/V(8845-156)202(
xaF9845-156)202(

Journals

National Publications

79



Information & Referral
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The Information and Referral section is designed to assist you on how to locate resources for topics you may be
interested in.  Organizations listed have the information resources that you may be seeking.  You may locate
the address and telephone numbers by referring to the page number (pp.) within this Directory of Services.

American Sign Language is a visual-gestural method of communication that has its own syntax, rhetoric, and
grammar.  American Sign Language is recognized, accepted, and used by many deaf Americans.  This native
language is representative of concepts rather than words.  Resources to teaching (of ASL) standards, state
legislation recognizing ASL and availability of sign language classes are as follows:

American Sign Language Teachers Association in care of
National Association of the Deaf (Organizations, p.72)

American Sign Language Teachers Association - Bluegrass Chapter (Organizations, p.59)

American Sign Language is recognized as a foreign language.
KRS 156.160 (Legislation – Kentucky, p.4-5)

The following higher education institutions offer sign language courses:
Eastern KY University (Education, pp.52-53)
Northern KY University (Education, p.54)
University of Louisville (Education, p.53)
Western Kentucky University (Education, p.54)
Jefferson Community and Technical College (Education, p.56)
Bluegrass Community and Technical College (Education, p.56)
Cincinnati State Tech (Information and Referral, p.86)
Maryville College (Information and Referral, p. 86)

The following agencies offer sign language courses:
Hearing, Speech and Deaf Center of Cincinnati (Information and Referral, pp.81)
Kentucky School for the Deaf (Education, p.44-46)

a b c d e f g h i j k
 l m n op q r s t

u v w x yz

American Sign Language and Linguistics

80



Hearing, Speech & Deaf Center of Greater Cincinnati
Community Services for the Deaf

2825 Burnet Avenue
Cincinnati, OH  45219

(513) 221-3300 (T)
(513) 221-0527 (V)
(513) 221-5505 Fax

http://www.hearingspeechdeaf.com

Bob Coltrane, Director CSD
Laurie Burman, Executive Director

The Community Services for the Deaf (CSD) serves the Greater Cincinnati region including Northern Kentucky.
Counties in N. KY include Campbell, Kenton and Boone counties.  Services include interpreter referral, case
management, advocacy, sign language classes, information and referral, ADA consultation and assistive
technology assistance.

The ‘community centers’ listed serve primarily the deaf and hard of hearing community.  ‘Other community
agencies’ serve all disabilities-at-large or the community-at-large.  In addition, resources for hearing aid banks
and hearing ear dogs are listed here.

Community, Social and Human Services

Louisville, KY
305 W. Broadway, Suite 200

Louisville, KY 40202
 (502) 589-6620 (V)
 (502) 589-6690 (T)
 (502) 589-3980 Fax

Louisville Info@calky.org

Murray, KY
1051 N. 16th Street, Suite C

Murray, KY 42071
 (270) 753-7676 (V)
 (270) 767-0549 (T)
 (270) 753-7729 Fax

Murray Info@calky.org

Center for Accessible Living (CAL)
http://www.calky.org

Advocacy

Advocates work in partnership with consumers to resolve incidents of discrimination and denial of services
through mediation with governments, business, and service providers. Advocacy also includes working for
systems changes that reflect the needs of people with disabilities at the federal, state, and local levels.

Information and Referral

The Center serves as a resource center and a clearinghouse of information concerning disability. Information
and Referral provides the Kentuckiana area with information about individuals with disabilities, the Americans
with Disabilities Act, other disability laws, and individual access. The Center also makes provides appropriate
referrals to assist the community in learning about disabilities and disability related issues. CAL makes
information and Referral Services available to everyone.

Services include but are not limited to:

Sign Language Interpreter Services

The Center employs one full-time, certified staff interpreter and several certified, professional freelance inter-
preters to serve the needs of individuals who are Deaf or Hard of Hearing. Interpreters are available to travel
throughout Kentucky. Interpreters adhere to the NAD/RID Code of Ethics. Whatever the situation, the Center
has an interpreter to fill the need. The Center can also arrange sensitivity training for interested groups.

81

http://www.hearingspeechdeaf.com
http://www.calky.org


tneiduA
018.etS,.evAneroB109
4353-40189AW,elttaeS

)V(8634-382)778(
/gro.ecnaillatneidua//:ptth

.cnI,aciremAfosretneCdiAgniraeHCAH
.evAertneCtseW1111

42094IM,egatroP
)T/V(8699-544)008(

xaF8425-314)008(
mth.10cah/moc.aciremafocah//:ptth

noitadnuoFgniraeHyekratSehT/WONRAEH
htuoS,.evAnotgnihsaW0076

44355NM,eirarPnedE
)V(4523-453)668(

/gro.raehyamdlrowehtos.www//:ptth

tcejorPdiAgniraeHelbadroffAbulCsnoiL
)FICL(

.tSdn22tseW003
32506LI,koorBkaO

)V(516.txe6645-175)036(
lmths.paha_rg_ficl/tnetnoc/NE/gro.sbulcsnoil.www//:ptth

noitadnuoFs'nerdlihCraE-elcariM
16295xoB.O.P

1620-95455NM,silopaenniM
)V(2245-432)008(

psa.tseuqer_nerdlihc/secruoser/moc.rae-elcarim//:ptth

The Catholic Center
402 E. 41st St.
P.O. Box 15550

Covington,  KY  41015
(859) 283-6289 (V)
(859) 283-6209 (T)
(859) 283-6334 Fax

http://www.covingtondiocese.org

Provides services for the deaf and hard of hearing including counseling and interagency coordination.

National Hearing Aid Banks

Hearing aid banks provide assistance to secure a hearing aid.  Please write or call the hearing aid bank nearest
you for an application and/or additional information.
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Kentucky Hearing Aid Banks
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To learn more about the population of the deaf and hard of hearing community including demographic and
statistics, contact the following agencies:

KCDHH (Government, p.1)
* Has statistics on KY’s deaf and hard of hearing population.

Office of Vocational Rehabilitation (Government, p.17-24)
* Has statistics on deaf and hard of hearing VR clients.

National Institute of Health
Nat’l Institute on Deafness & Other Communication Disorders

900 Rockville Pike
Bethesda, Maryland  20892

http://www.nih.gov/

Department of Health and Human Services
200 Independence Avenue, SW

Washington, D.C.  20201
(202) 619-0257 (V)
(877) 696-6775 (V)

http://www.dhhs.gov

911:  Fire, Police, Ambulance

Accessible Telephone Emergency Services (9-1-1) for TTY users is required under Title II of the ADA.  This
means direct communication to the emergency center.  Access through a third party or through a relay service
does not satisfy the requirement for direct access.  Emergency centers may include hospitals, police stations
and fire stations.  For information about regulations, technical assistance and enforcement, refer to the Department
of Justice (Legislation, p.2)

State Police (Government, pp.41-42)

There is a wide range of topics on deafness and hearing loss including coping, how to communicate, medical
perspectives and more.  Contact KCDHH for an information packet or refer to the ‘Organizations’ section.

Deafness and Hearing Loss

Demographics and Statistics

Emergency
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Three steps to protect your family in any emergency:

1.  Make a Family Emergency Plan and teach all family members their responsibilities.

You should plan in advance what you will do in an emergency. Below are some simple steps that will
help.

     *Designate an out-of-state contact in the case of downed communication lines
     *Know your region's potential disasters and how you will be notified
     *Find out emergency plans at work, daycare, and school
    *Decide to stay or go
     *Create an evacuation plan

2.  Prepare an Emergency Supply Kit to make your faimly self-sufficent for several days.

After a disaster, local officials and relief workers will be on the scene, but may not be able to reach everyone
immediately. An Emergency Supplies Kit can help your family stay safe and be more comfortable during and
after an emergency.

     *Three-Day Water Supply
     *Three-Day Non-perishable Food Supply
    *First Aid Kit
     *Non-Prescription Drugs
    *Tools and Supplies
     *Clothing and Bedding
     *Hygiene Needs

3.  Get involved in Kentuckys Citizen Corps training and volunteer program.

Become a well-trained, well-prepared community volunteer and get the answers to dozens of questions
regarding all emergency situations. Sign up today for specialized training programs delivered to you by
the Kentucky Citizen Corps volunteer program. The Kentucky Citizen Corps provides you with easy-to-

use guides to building your family disaster plan and preparing your emergency supplies kit.

Emergency Preparedness

Kentucky Office of Homeland Security
200 Mero Street

Frankfort, KY  40622
(502) 564-2081(V)

 (502) 564-7764 Fax
http://homelandsecurity.ky.gov/families/protectyourfamily/getinvolved.htm

       *Contact the Kentucky Citizen Corps representative at your local Area Development District
        office for details.

To find your local Area Development District office and the contact info for your Kentucky Citizens
Corps representative, contact the following:

Kentucky Division of Emergency Management ( Government, p. 7)
Kentucky Outreach and Information Network (Government,  p. 35)
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Deaf and hard of hearing employees are often subject to barriers and discrimination.  Employers need to be
aware of their legal obligations, accommodations to be provided, interviewing tips and benefits of hiring a deaf or
hard of hearing applicant.  Contact KCDHH for an information packet or refer to the ‘Government’ or ‘Organizations’
sections.

There are many resources that provide services to families and children. Refer to the ‘Education’, ‘Government’
or ‘Organizations’ sections.

The Center for Women & Families
927 S. 2nd St.
P.O. Box 2048

Louisville, KY  40201-2048
(502) 581-7200 (V/T)
(502) 581- 7204 Fax

http://www.thecenteronline.org

Three main programs at the Center include, the Domestic Violence program, the Rape Crisis program and the
Creative Employment program.  Interpreters are provided upon request.

Commonwealth Credit Union
417 High Street
P.O. Box 978

Frankfort, KY  40602-0978
(800) 228-6420 (V)

http://www.ccuky.org

The Commonwealth Credit Union offers a wide array of financial services for state employees, school & health
district employees and their families.

Account services include:  Ready-Access savings, Christmas savings, Individual Retirement Account, checking,
high yield savings, certificate of deposit, etc.

Loan services include:  Vehicle, personal, home mortgage, share equity, consumer, home equity loans.

Other services include:  Direct deposit, ATM cards, money orders, cashier’s checks, bank wire transfers,
financial planning, payroll deductions, credit cards, auto leasing, travelers checks, gift checks, notary and
Western Union wire services.

Employment

Families and Children

Financial

Women Helping Women, Inc
216 E. Ninth Street

Cincinnati, OH  45202-6109
(513) 872-9259 PROTECT Hotline

(513) 977-5545 (T)
(513) 977-5544 Fax

http://womenhelpingwomen.org

Providing services for victims of incest, rape and domestic abuse.
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                                                  Hearing, Speech and Language

For referral to your local audiologist, speech & hearing center or speech therapist, check the local telephone
directory.  You may also contact the following agencies for referral:

Kentucky Speech & Language Association
535 W. Second St., Ste. 103

Lexington, KY  40508
(800) 837-2446 (V)

http://www.kysha.org
KSHAoffice@kysha.org

Kentucky Board of Licensure for Speech-Language
Pathology and Audiology

P.O. Box 1360
Frankfort, KY  40602

(502) 564-3296 ext. 223 (V)
Adriana Lang, Board Administrator

Adriana.Lang@ky.gov
Pamela Ison, Chair

http://finance.ky.gov/ourcabinet/caboff/OAS/op/splanpath/

Interpreting

There is a great demand for sign language interpreters throughout the United States.  Listed are interpreter
training programs and interpreter referral agencies.

Interpreter Training Program

For an information packet including a comprehensive list of Interpreter Training Programs (ITP) throughout the
United States, contact:

Registry of Interpreters for the Deaf, Inc. (Organizations, p.76)

Interpreter Training Programs in Kentucky and near the state border include:
Eastern Kentucky University (Education, pp.552-53)
University of Louisville (Education, p.53)

Maryville College
502 E. Lamar Alexander Pkwy

Maryville, TN 37804
(800) 597-2687 (V)
(865) 981-8000 (V)

Peggy Maher, Asst. Prof. of Sign Language & Interpreting
http://www.maryvillecollege.edu

Cincinnati State Technical and Community College
3520 Central Parkway

Cincinnati, Ohio  45223
(513) 861-7700 (V)

http://www.cincinnatistate.edu
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Interpreter Referral Agencies

The Kentucky Board of Licensure for Interpreters for the Deaf and Hard of Hearing
Jeff Boler, Board Administrator
Teresa Moon Flaherty, Chair

P.O. Box 1360
Frankfort, KY  40601

(502) 564-3296 V)
(502) 696-5763 Fax
Jeff.Boler@ky.gov

http://finance.ky.gov/ourcabinet/caboff/OAS/op/interpret/
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Interpreter Licensure Board

The purpose of the Board of Interpreters for the Deaf and Hard of Hearing is to administer and enforce the
statutory authority and to monitor the needs of the consuming public. The Board licenses all eligible candidates
for entry into the profession of Interpreting. It recommends appropriate changes in the law to assure fairness and
equality. The Board conducts formal hearings when necessary and prosecutes by due process any violators of
KRS 309.300 to 309.319.  Also maintains Directory of Interpreters.
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Deaf and hard of hearing individuals have certain legal rights and there are varying agencies to contact for
resolutions to complaints of discrimination.

Southeast Disability & Business Technical Assistance Ctr.
490 10th Street

Atlanta, GA  30318
(800) 949-4232 (V/T)
(404) 385-0641 Fax

http://www.sedbtac.org
sedbtacproject@law.syr.edu

The Southeast DBTAC, one of ten regions, provides ADA training and technical assistance to covered individuals
and entities in order to facilitate employment for individuals with disabilities and accessibility in public
accommodations and government services.  The DBTAC also makes referrals and disseminates federal-approved
information and materials.

KY Bar Association
514 West Main Street

Frankfort, KY  40601-1883
(502) 564-3795 (V)

http://www.kybar.org

Contact the KY Bar Association for referral to lawyers with sensitivity to deafness.  The ADA requires that
lawyers provide interpreters for deaf and hard of hearing consumers.

Legal Aid Network of Kentucky
Access to Justice Foundation
400 Old Vine Street, Ste. 203

Lexington, KY 40507
859-255-9913 (V)
859-231-5356 Fax

http://www.kylawhelp.org/Home/PublicWeb

The Legal Aid Network of Kentucky serves low-income and older Kentuckians who need help with civil legal
matters. The Access to Justice Foundation also works to increase support for legal services and provides
training for legal services staff and private attorneys who help provide free legal services in Kentucky.

National Employment Lawyers Association
44 Montgomery St., Ste. 2080

San Francisco, CA  94104
http://www.nela.org

The NELA is a non-profit, professional membership organization of more than 2,700 lawyers from around the
country who represent employees in employment matters.  They have lawyers that handle disability discrimina-
tion cases.  To request a state listing of employment lawyers, please send a written request along with a self-
addressed stamped letter-size envelope to NELA.  Telephone and fax requests will not be accepted.

KY Commission on Human Rights (Government, pp.8)
KY Client Assistance Program (Government, p.15)
Protection and Advocacy (Government, p.42)
National Association of the Deaf Law Center (Organizations, p.72)

Legal
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Deaf and hard of hearing individuals may contact the following agencies to deal with depression, addiction or
counseling:

Deaf and Hard of Hearing Mental Health Services (Government, p.34)

Greater Louisville Intergroup Alcoholics Anonymous
332 W. Broadway

Heyburn Bldg. Room 620
Louisville, KY  40202
(502) 582-1849 (V)

http://www.louisvilleaa.org

Peer network and support, interpreters available upon request.

Seven Counties Services
Services for the Deaf and Hard of Hearing

2225 W. Broadway
Louisville, KY  40220-1366

(502) 589-8723 (V)
(502) 772-7216 (T)
(502) 772-2084 Fax

Crisis and Information Center:  (877) 589-4313 (T)
http://www.sevencounties.org

A Metro United Way agency, the center provides crisis counseling and community information and referral
services through a confidential, 24-hour, telephone service.  The center serves eight KY counties including:
Bullitt, Hardin, Henry, Jefferson, Oldham, Shelby, Spencer and Trimble.

Staff skilled in American Sign Language provide mental health services to adults and children with hearing
loss and their family members. Services include individual, family, and group therapy as well as in-school
group and individual treatment.

Crisis and Information Line
River Valley Behavioral Health

1100 Walnut Street
Owensboro, KY  42301

(270) 689-6500 (V)
 CRISIS LINE:  (800) 433-7291 (V/T)

http://www.rvbh.com
help@rvbh.com

Provides information and referral, general phone counseling and crisis intervention for Daviess, Hancock, Henderson,
Ohio, McLean, Union and Webster counties.  Available 24 hours a day, 7 days a week.

NORCEN
Administrative Offices

7162 Reading Road, Ste. 500
Cincinnati, OH 45237

(513) 458-6600 (V)
(888) 310-4904 (V)

NORCEN Behavioral Health Systems introduces counseling and therapy for children, adolescents, adults and
senior citizens in the Cincinnati and Northern Kentucky area, who are deaf or have a significant hearing loss.
Services also available for family members of deaf and hard of hearing individuals.

Mental Health
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Private Practice

Dennis E. Wagner, Ed.D.
Licensed Psychologist

Forensic and Clinical Psychology Group

Dr. Wagner is a licensed psychologist with 30 years of experience working with deaf and hard of hearing
individuals.  He interacts directly with patients using sign language and is also comfortable using an interpreter.
He is available for psychological assessment, psychological counseling, and psychological consultation.  He
has two office locations.

Carol Holm, Ph.D.
502 Fenley Avenue

Louisville, KY  40222
(502) 429-3960 (T)

(800) 549-0246 (V/T)
holmperson@aol.com
holmwork@tmail.com

Dr. Holm runs a private practice in psychological counseling with an office in St. Matthews and an office in
downtown Louisville.  Services include individual, family and group counseling.  Counsels deaf, hard of hearing
and late-deafened individuals.  Experience includes individual adjustment, mental illness and criminal pathology.
Has sign language skills.

Jacqualine Peterson, MA
Christian Family Institute

1911 Scottsville Rd.
Bowling Green, KY  42104

(270) 746-0283 (V)

Ms. Peterson holds a degree in Interpreting and has been working as an interpreter for over 20 years.  Her
undergraduate degree is in Psychology and her graduate degree is in Marriage and Family Therapy.  She is
currently practicing therapy with the Christian Family Institute.

1326 S. Third St.
Louisville, KY  40208
(502) 582-1717 (V)
(502) 718-9114 (V)

(502) 451-1187 (V/T)
(502) 637-2639 Fax

decy1@aol.com

711 West Jefferson St.
Louisville, KY  40202
(502) 582-1717 (V)
(502) 718-9114 (V)

(502) 451-1187 (V/T)
(502) 637-2639 Fax

decy1@aol.com

Recreation

Deaf Camps

Kentucky Lion Summer Camp
Cecil W. Warner, Director

626 Colonial Trace
Frankfort, KY  40601
(502) 223-8514 (V)
cwarner@mis.net

http://www.lions-campcrescendo.org/deaf_camps.html

Camp is free for children within Kentucky, ages 9-15 who are deaf and hard of hearing.  The one week camp
offers typical traditional camp activities.  Transportation is provided if needed, at no charge.  Brochure and
Application available upon request.
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The National Association of the Deaf sponsors a Youth Leadership Camp in Oregon every year.

Contact KCDHH for a more comprehensive list of deaf camps.

Trooper Island Inc.
Kentucky State Police

P.O. Box 473
Albany, KY  42602
(270) 433-5422 (V)

tisland@duo-county.com

Located in a select corner of Dale Hollow Lake near the Cumberland and Clinton County line, this non-profit
camp was established to be a recreational site where troopers and children could share a weeklong experi-
ence.

Each child between the age of 10 and 12, is selected from each post area and taken from an environment
where the opportunity to attend camp is otherwise unavailable.

There is no cost to the campers and no restrictions based on race, color or creed.

http://www.campmark7.org
ExecDir@campmark7.org

Located on the Forth Lake in the Adirondack Mountains, this camp was founded in 1981 by Fr. Thomas Coughlin
and members of the Deaf Catholic Community.   Multitudes of diverse programs are offered for hearing, deaf and
hard of hearing persons.

Camp Mark Seven
144  Mohawk Hotel Rd
Old Forge, NY  13420
(315) 357-6089 (V/T)
(315) 357-6403 Fax

Deaf Youth Sports Festival Camp
1501 S. Preston St.

P.O. Box 17565
Louisville, KY  40217

(502) 638-0268 (Home Fax)
http://www.teamMDO.org

TEAMMDO@aol.com

The Deaf Youth Sports Festival, Inc. (MDO) was founded in 1983 to provide an educational, social and awareness
event to the Deaf and Hard of Hearing youngsters throughout the United States. This event tends to take place
in the third or fourth week of July each year.
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Religious Services

Most churches have interpreted services.  You may want to call ahead to make sure an interpreter will be
provided.  There are a few churches conducting religious services in sign language.  These churches are marked
with an asterisk *.
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Religion
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AERA HCRUHC
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AERA HCRUHC
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AERA HCRUHC
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Senior Services of Northern Kentucky
1032 Madison Ave.

Covington, KY  41011
(859) 491-0522 (V/T)
(800) 255-7265 (V)

bdouglas@seniorservicesnky.org
http://www.seniorservicesnky.org

Serves anyone over the age of 60 years in the eight counties of Boone, Kenton, Campbell, Pendleton,
Grant, Gallatin, Owenton and Carroll.    Interpreters available upon request.

Aging and Support Services Program (Government, p.40)
National Information Center on Deafness (Organizations, p.74)
Request a list of ‘Homes and Housing for Aged Deaf Persons’.
Louisville Deaf Senior Citizens Society (Organizations, p.61)

Sports

Louisville Association of the Deaf (Local Organizations, p.61)
     Basketball, softball, volleyball and bowling.
USA Deaf Sports Federation (Organizations, p.77)

Technology

National Captioning Institute (Organizations, p.73)
      Contact NCI for a list of vendors providing captioning services
KATS (Government, p.16)
     Refer to KATS for a loan program and/or financial assistance to purchase assistive technology.
     Refer to KCDHH (Government, p.14) for information about the Telecommunications Access Program.
AT&T Customer Service for Persons with Special Needs
(800) 233-1222 (V) or  (800) 522-6294 (T)

Senior Citizens
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Assistive Technology

With today’s technology, the deaf and hard of hearing are enabled to perform everyday functions in the home
and at work with ease.

Assisitive technology includes alerting devices for situations such as doorbells, smoke alarms, ringing telephones
or a baby crying.  The alerting devices utilize visual techniques such as flashing lights or strobe. Assistive
technology includes telecommunications equipment such as TTYs and amplified telephones.  These devices
bridge the communication gap in telecommunication systems.

You may call the vendor directly and have a catalog mailed to you.  These vendors have ADA compliant
equipment.

SRODNEVYKCUTNEK REBMUNENOHP

.cnI,sdiAgniraeHdnoyeB
sirroMykceB

.dRnotsuoH0096
3.etS,005.gdlB

24014YKecnerolF

)T/V(3029-173)958(
)T/V(9461-838)008(

moc.sdiagniraehdnoyeb.www
moc.sdiagniraehdnoyeb@mykceb

SRODNEVLANOIGER REBMUNENOHP

retneCfaeDdnagniraeHhceepSitannicniC
)V(7250-122)315(
)T(0033122)315(

htuoSlleB
)V(0056-757)888(
)T(1982-289)008(
)T(5235-152)008(

itannicniCfosnoitacinummoCfaeD
)T/V(2273-154)315(
)T/V(3233-577)008(

maertsdniW )V(1991-743)008(
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SRODNEVLANOITAN REBMUNENOHP

ytiralC
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)V(8633-255)008(
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)V(5842-837)718(
)T(3998-837)718(

.cnI,kramraE )T/V(KRAMRAE)888(

.cnI,seciveDevitsissAlabolG )T/V(7324-877)888(

DTL,elitnacreMcraH )T/V(8699-544)008(
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)V(8576-528)008(
)T(7819-528)008(

eroMraeH
)V(7234-188)008(
)T(5553-182)008(

sseccAdetsissA )T/V(5569-059)008(

.cnI,YTT-enohP
)V(7266-992)379(
)T(6266-992)379(

ygolonhceTcamotoP )T/V(8382-334)008(

noitaroproCllaCtneliS )T/V(7225-275)008(

trelAcinoS )T/V(0045-775)842(

ASUraeH )V(7723-825)008(

lanoitanretnImocleT )T/V(0004-587)015(

yrosneSeleT )V(4008-408)008(

xetleT )T/V(0218-515)888(
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erotSDDT/YTT )T/V(9817-875)008(

.cnI,cetartlU )V(0045-832)806(

snoitacinummoCthcerbtieW )V(0319-332)008(

noitaroproCdnuoSsmailliW )V(0916-823)008(
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Telecommunications Relay Services                                          FCC Consumer Facts

Telecommunications Relay Service (TRS) is a telephone service that allows persons with hearing or speech
disabilities to place and receive telephone calls. TRS is available in all 50 states, the District of Columbia,
Puerto Rico, and the U.S. territories for local and/or long distance calls.  There is no cost to the TRS user.

How it Works-

TRS uses operators, called communications assistants (CAs), to facilitate telephone calls between people
with hearing and speech disabilities and other individuals. A TRS call may be initiated by either a person
with a hearing or speech disability, or a person without such disability, with the CA serving as the link for the
call.

There are several forms of TRS, depending on the particular needs of the user and the equipment available.

Text-to-Voice TTY-based TRS  With this type of traditional TRS, a person with a hearing or speech disability uses
a special text telephone, called a TTY, to call the CA at the relay center. TTYs have a keyboard and allow people to
type their telephone conversations. The text is read on a display screen and/or a paper printout. A TTY user calls a
TRS relay center and types the number of the person he or she wishes to call. The CA at the relay center then makes
a voice telephone call to the other party to the call, and relays the call back and forth between the parties by speaking
what a text user types, and typing what a voice telephone user speaks.

Voice Carry Over - Voice Carry Over (VCO) is a type of TTY-based TRS that allows a person with a hearing disability,
but who wants to use his or her own voice, to speak directly to the called party and receive responses in text from
the CA. No typing is required by the calling party.

Hearing Carry Over - Hearing Carry Over (HCO) is a type of TTY-based TRS that allows a person with a speech
disability, but who wants to use his/her own hearing, to listen to the called party and type his/her part of the
conversation on a TTY. The CA reads these words to the called party, and the caller hears responses directly from
the called party.

http://www.fcc.gov/cgb/consumerfacts/trs.html

Kentucky Relay Service Provider

Hamilton Communications
Drew Weldon, Kentucky Relay Outreach Coordinator

649 Charity Ct., Ste. 4
Box 9

Frankfort, KY  40601
(502) 223-6946 (T)
(502) 223-6947 Fax

  drew.weldon@hamiltonrelay.com

 TRS Calls:  Dial 711 or 800-648-6057 (V); 800-648-6056 (T)
 IP Relay Calls:  http://hiprelay.com
 VRS calls:  http://www.hipvrs.com

Telecommunications

Telecommunication Access Program

Deaf, hard of hearing and speech-impaired consumers residing in Kentucky are eligible to apply for free
specialized telecommunication equipment (STE).   The STE’s enable these consumers equal access to the
telecommunications system.  If you are interested in receiving an application you can contact KCDHH at
(800) 372-2907 (V/T).
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IP RELAY SERVICE                                                                          FCC Consumer Facts

Telecommunciations Relay Service (TRS) permits persons with a hearing or speech disability to use the
telephone system via a text telephone (TTY) or other device. Now TRS users are only a mouse click away
from a new TRS option. All they need is a connection to the Internet and they can use Internet Protocol (IP)
Relay.

How it Works -

IP Relay allows people who have difficulty hearing or speaking to communicate with anyone in the world
through an Internet connection. IP Relay is accessed using a computer and the Internet, rather than a TTY
and a telephone.

tthe first leg of an IP Relay call goes from the caller’s computer, or other Web-enabled device, to the IP
Relay Center via the Internet. The IP Relay Center is usually accessed via a Web page. The second leg of
the call is from the CA to the receiving party via voice telephone through the public switched telephone
network. The CA can also accept IP relay calls from persons with hard-to-understand speech and repeat the
calls in an easily understandable form for the called party.

There are no additional costs to consumers for IP Relay beyond a computer or other Web-capable device
and an Internet connection. All IP Relay service providers’ costs are recoverable from the interstate TRS
Fund.

http://www.fcc.gov/cgb/consumerfacts/iprelay.html

T&TA moc.llacyaler.www//:ptth

notlimaH moc.yalerpih.www//:ptth

117i moc.117i.www//:ptth

labolGICM moc.yaler-pi.www//:ptth

nosneroS moc.yalerpis.www//:ptth

tnirpS moc.pitnirps.www//:ptth

yalerRU moc.yalerru//:ptth

IP Relay Providers

*This list is not meant to be all inclusive.  Any IP Relay provider interested in being added or
removed from this list may contact us and request that we do so.
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VIDEO RELAY SERVICE                                                               FCC Consumer Facts

Video Relay Service (VRS) is a form of Telecommunications Relay Service (TRS) that enables persons with
hearing disabilities who use American Sign Language (ASL) to communicate with voice telephone users
through video equipment. Video equipment links the VRS user with a TRS operator  called a communica-
tions assistant (CA)  so that the VRS user and the CA can see and communicate with each other in signed
conversation.

How it Works -

The VRS caller, using a television or a computer with a video camera device and high speed Internet
connection, contacts a VRS CA, who is a qualified sign language interpreter. They communicate with each
other in sign language through a video link. The VRS CA then places a telephone call to the party the VRS
user wishes to call and relays the conversation back and forth between the parties — in sign language with
the VRS user, and by voice with the called party.

http://www.fcc.gov/cgb/consumerfacts/videorelay.html

T&TA srv/moc.llacyaler.www//:ptth

retneCsseccAnoitacinummoC gro.hhdcac.www//:ptth

DSC moc.srvdsc.www//:ptth

yaleRlaredeF moc.srvdef.www//:ptth

notlimaH moc.srvpih.www//:ptth

SRVnosdnaH moc.srvoh.www//:ptth

117i srv/moc.117i.www//:ptth

SRV!panS moc.srvpans.www//:ptth

nosneroS moc.srvnosneros.www//:ptth

tnirpS moc.srvtnirps//:ptth

yaleRRU moc.yalerru.www//:ptth

nozireV moc.yaler-pi.www//:ptth

Video Relay Service Providers

*The FCC oversees VRS but does not yet mandate VRS.  There is no “official” VRS provider for Kentucky.  You can
make calls through any VRS provider if you have the necessary equipment (software and webcam).

**The above list is not all inclusive.  If you would like to be added or removed from the list please let us know.
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CapTel phone users place a call in the same way as dialing a traditional phone. As they dial, the CapTel
phone automatically connects to a captioning service. When the other party answers, the CapTel phone
user hears everything that they say, just like a traditional call.

Behind the scenes, a specially trained operator at the CapTelSM captioning service transcribes everything
the other party says into written text, using the very latest in voice-recognition technology. The written text
appears on a bright, easy-to-read display window built into the CapTel phone. The captions appear almost
simultaneously with the spoken word, allowing the CapTel phone users to understand everything that is
said — either by hearing it or by reading it.

CapTel - The Captioned Telephone

Telephone Line Requirements:
CapTel requires connection to a standard analog telephone line (or analog port), such as is commonly
found in households. You cannot connect CapTel to a digital telephone line (as is sometimes found in
offices) or to any other non-analog telephone line. Users in an office environment should check with their
telephone administrator to make sure an analog port is available. DSL (Digital Subscriber Line) users
can connect a CapTel phone if the appropriate inline analog filter is installed between the phone jack
and the CapTel. Inline filters are commonly available from the DSL provider.

A Captioned Telephone (CapTel)*
A specialized telephone designed specifically to interact with the CapTel Captioning Service in order to
display captions. The telephone does not, all by itself, translate spoken words into written captions. It
can also be used as a traditional amplified telephone, without the captions feature.

      CapTel Captioning Service**
The CapTel Captioning Service transcribes the caller’s spoken words into written captions, which
appear on the CapTel phone display. The cost of the captioning service is covered by
Telecommunications Relay Service (TRS) funds as part of Title IV of the Americans with Disabilities Act
(ADA).

What Equipment & Services are Needed?

CapTel Customer Service:

Ultratec, Inc.
Attn: CapTel Customer Service

450 Science Drive
Madison, WI 53711

By CapTel Phone, or voice
1 (888) 269-7477

En español
1 (866) 670-9134

By TTY
1 (800) 482-2424

By FAX
1 (608) 238-3008

CapTel@CapTelMail.com
By Mail

*CapTel applications available thru KCDHH TAP Program
**CapTel captioning service available in Kentucky (this is free to CapTel users)

To call a CapTel user using a regular phone, first dial: 1-877-243-2823
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A
Abledata 63
ADA Pipeline 78
Adanta Group 36
Administrative Office of the Courts 7
Adult Education and Literacy, Department for 15
Aging Services, Division of 40
Alcoholics Anonymous 89
Alexander Graham Bell Association for the Deaf 59, 63
American Annals of the Deaf 79
American Association of Retired Persons (AARP) 63
American Association of DeafBlind 63
American Deafness and Rehabilitation Association (ADARA) 64
American Hearing Research Foundation 64
American Sign Language Teachers Association-Bluegrass Chapter 59
American Society for Deaf Children 64
American Speech-Language Hearing Association 64
Appalachia Assistive Technology Consortium at
Carl Perkins Rehabilitation Center 16
Appalachia Assistive Technology Consortium at
Cumberland River Comprehensive Care Center 16
ARH Psychiatric Center 38
Arkansas Rehabilitation Research and Training Center
 for the Deaf and Hard of Hearing 65
Ashland Community and Technical College 55
Assistive Technology 96-97
Assistive Technology Resource Centers 16
Association of Late-Deafened Adults 65
AT&T Customer Service for Persons w/Special Needs 95
Audient 82
Audiology Associates 82
Auditory-Verbal International, Inc. 65

B
Barren River Deaf Club 60
BellSouth 96
Better Hearing Institute 66
Beyond Hearing Aids 96
Big Sandy Community and Technical College 55
Blind, Office for the 15
Bluegrass Community and Technical College 56
Bluegrass Regional MH/MR Board 37
Bluegrass Technology Center 16
Bowling Green Community and Technical College 55
Boys Town National Research Hospital 66

C
California State University at Northridge (CSUN) 58
Camp Mark Seven 91
Caption Center, the 66
Captioned Media Program 67
Carrie McClure Bridge Club 60
Catholic Center, The 82
Catholic Deaf Office, The 78, 94
Center for Accessible Living 81, 87
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C
Centers for Disease Control and Prevention 67
Central Kentucky Interpreter Referral 87
Central State Hospital 38
Child Abuse and Domestic Violence Services 40
Child Support, Division of 30
Children and Family Services 29
Children of Deaf Adults International, Inc. 67
Children w/Special Health Care Needs, Commission for 31
-District Offices 31-32
Cincinnati Hearing, Speech and Deaf Center 96
Cincinnati State Technical and Community College 86
Clarity 97
Clovernook Center for the Blind 51
Cochlear Implant Association International, Inc. 68
Commerce Cabinet 9-10
-Office of the Secretary 9
Communicator, The 78
Community Volunteerism and Service, Kentucky Commission on 40
Commonwealth Credit Union 85
Communicare, Inc. 36
Community Based Services, Department for 29
Community MH/MR Centers 36-37
Community Services for the Deaf - Ashland 87
Community Services for the Deaf - Northen Kentucky 81, 87
Comprehend, Inc. 37
Compu-TTY 97
Conference of Educational Administrators of Schools & Programs for the Deaf 68
Convention of American Instructors of the Deaf 68
Council for Exceptional Children 69
Crisis and Information Center 89
Crisis and Information Line 89
CSD Spectrum 78
Cumberland River Comprehensive Care Center 36

Deaf and Hard of Hearing, Commission on the 1, 14, 87
Deaf and Hard of Hearing Mental Health Services 36
DeafBlind Project 51
Deaf Communications of Cincinnati 96
DeaFestival 14
Deafness Research Foundation 69
Deafworks Co., The 97
Deaf Youth Sports Festival Camp 91
Disability Rights Education and Defense Fund 69
Dogs for Dignity 78

D
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E
EAR Foundation, The 70
Earmark 97
Eastern Kentucky University 52-53, 80, 86
Eastern State Hospital 38
Edith & Henry Heuser Hearing Institute 44
Education Cabinet 11-27
-Office of the Secretary 11
Education, Department of 12-13
-Bureau of Learning and Results 12



E
Education, Department of
-Division of Exceptional Children Services 13, 47-50
-Division of Early Childhood Development 13
-National Office of Special Education Programs 3
-Office of Special Instructional Services 12
Elections, State Board of 8
Elizabethtown Community and Technical College 55
Employment and Training, Office for 25
-Field Offices 25-27
Enabling Technologies of Kentuckiana 16
Endeavor, The 78
Equal Employment Opportunities Commission 3

F
Family Resource & Youth Services Centers, Division of 40
Family Support, Division of 30
Federal Communications Commission 3
Fern Creek Deaf Club 61
Finance and Administration Cabinet 28-29
-Office of the Secretary 28
First Steps 39
Focus 78
Food Stamp Program 30
Four Rivers Behavioral Health 37

G
GA-SK Newsletter  79
Gallaudet University  57
Gallaudet University Alumni Association  59
Glasgow State Nursing Facility  38
Global Assitive Devices, Inc.  97

H
HAC Hearing Aid Centers of America, Inc. 82
Hamilton Communications 98
Harc Mercantile, LTD 97
Harris Communications 97
Hazard Community and Technical College 55
Hazelwood Center 38
Health 34
Health and Human Services, National Dept. for 83
Health and Family Services, Cabinet for 29-41
-Office of the Secretary 29
Hear More 97
HEAR Now 82
Hearing Aid Banks 82
Hearing Education and Awareness for Rockers             70
Hearing Loss             79
Hearing Loss Association of America 60, 62, 70

Hearing Loss Journal 79
Hearing Speech and Deaf Center of Cincinnati 81
HEATH Resource Center 71
Helen Keller National Center of Deaf Blind Youth/Adults 71
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H
Henderson Community College 55
HIV/AIDS Branch 35
Holm, Carol, Ph.D. 90
Hopkinsville Community College ` 55
Human Rights, Kentucky Commission on  8
Human Services 40
Human Support Services, Department for 40
I
Interpreter Training Program 86
Interpreter Licensure, Board of 28, 87
Interpreter Referral 87

Kentucky Lions Summer Camp 90
Kentucky Registry of Interpreters for the Deaf (KYRID) 60
Kentucky Office for the Blind 15
Kentucky Office of Homeland Security 6, 84
Kentucky Outreach and Information Network 35
Kentucky River Community Care 37
Kentucky School for the Deaf (KSD) 44-46
-Alumni Association 60
-Outreach Services 45-46
-Regional Early Childhood Educational Programs 44
Kentucky Speech and Language Association 86
Kentucky Standard 77
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Kentucky State Police, Department of 41-42
-State Police Posts 42
Kentucky State Fair Board 9
Kentucky State University 54
Kentucky Telephone Relay Service 98
Kentucky Transitional Assistance Program 30
Kentucky, University of 54
Kentucky.gov and KyCares.net 43

J
Jefferson Community and Technical College 56
Job Accommodation Network 71
John Tracy Clinic 72
Journal of Deaf Studies and Deaf Education 79
Journal of Interpretation 79
Junior NAD 59, 72
Justice and Public Safety Cabinet 41-42
-Office of the Secretary 41
Justice, Department of 2, 3

K
Kentucky Arts Council  9
Kentucky Assistive Technology Services Network 16
Kentucky Assistive Technology Loan Corporation 16
Kentucky Association of the Deaf 59
Kentucky Bar Association 88
Kentucky Board of Licensure for Speech-Pathology and Audiology 86
Kentucky Board of Interpreters 87
Kentucky Center, The 9
Kentucky Children’s Health Insurance Program 34
Kentucky Client Assistance Program 15
Kentucky Correctional Psychiatric Center 38
Kentucky Division of Emergency Management 7
Kentucky Educational Television 13



L
League of the Deaf and Hard of Hearing 87
Legal Aid Network of Kentucky 88
Legislative Research Commission 5
Lexington Hearing and Speech Center 44
Libraries and Archives, Department for 11
Life Skills, Inc. 36
Lions Club Affordable Hearing Aid Project 82
Listen 78
Local Health Department Regulations 35
Louisville Association of the Deaf 61
Louisville Catholic Deaf Society 61
Louisville Deaf Oral School 44
Louisville Deaf Senior Citizen Society 61
Louisville, University of 53, 86

M
Madisonville Community and Technical College 55
Maryville College 86
Maysville Community and Technical College 56
Medicaid Information 30
Medicaid Services, Department for 34
Mental Health/Mental Retardation Services, Dept. for 35
Mental Health and Substance Abuse Services, Division of 35
Mental Retardation, Division of 35
Miracle-Ear Childrens Foundation 82
Morehead State University 54
Mountain Comprehensive Care Center 37
Murray State University 54

National Association of the Deaf (NAD) 72
-    Law and Advocacy Center 72
-    NADmag/NADstates 79
National Black Deaf Advocates 73
National Captioning Institute 73
National Cued Speech Association 73
National Deaf Business Institute 73
National Employment Lawyers Association 88
National Family Association for the DeafBlind 74
National Fraternal Society of the Deaf 74

N

National Info Center for Children & Youths w/Disabilities 74
National Information Center on Deafness 74
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National Information Clearinghouse on Children who
  are DeafBlind 75
National Institute on Deafness and Other
Communication Disorders 75
National Institute of Health 83
National Rehabilitation Information Center 75
National Technical Institute for the Deaf 57, 58
News from Advocates for the DeafBlind 79
NORCEN 89
NorthKey  Comprehensive Care 37
Northern Kentucky Services for the Deaf 87
Northern Kentucky Community and Technical College 57
Northern Kentucky University 54



S
Saint Paul Technical College 58
Secretary of State 7
Senior Services of Northern Kentucky 95
Seven Counties Services, Inc. 37, 89
SigNews 78
Silent Call Corporation 96
Somerset Community College 56
Sonic Alert 96
Southeast Community and Technical College 56
Southeast Disability and Business Technology Assistance Center 88
Specialist in Hearing Instruments, Board of 28
Speech-Language Pathology and Audiology, Board of 28
Staffing Services, Division of 43
Starkey Foundation             76
State Resort Parks 10
State Treatment Facilities, (MH/MR) 38
Statewide Family Support Center 51

O
Oakwood 38
Odyssey 79
Office of Disability Employment Policy 76
Outwood ICF/MR 38
Owensboro Community and Technical College 56

P
Parks, Department of 10
Pathways, Inc. 37
Paws for Silence 78
Pennyrile Regional MH/MR Board, Inc. 37
Personnel Cabinet 43
-Office of the Secretary 43
Peterson, Jacqualine 90
Phone-TTY, Inc. 97
Postsecondary Education Programs Network (PEPNET) 58
Potomac Technology 97
Protection and Permanency 31
Public Advocacy, Department of 42
Public Health, Department for 35
Protection and Advocacy, Division of 42
R
Rainbow Alliance of the Deaf 76
Rauch Interpreting Services 87
Redwood Assistive Technology Center 16
Registry of Interpreters for the Deaf, Inc. (RID) 76
Religious Services 92--95
Revenue, Department of 29
River Valley Behavioral Health 37
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T
Telecommunications Access Program (TAP) 14
Telecommunications for the Deaf, Inc. (TDI) 77
Telesensory 96
Teltex 96
Tennessee, University of 58
Tidings 78
Trooper Island 91
TTY/TDD Store 96



U
Ultratec, Inc. 97
Universal Newborn Hearing Screening 33
USA Deaf Sports Federation 77, 95

V
Views 79
Vital Statistics, Office of 35
Vocational Rehabilitation, Department for 17-24
-Counselors for the Deaf 18-19
-Communication Specialists 20-24
Volta Review 79
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W
Wagner, Dennis E., Ed.D., NCC 90
Weatherization 30
Weitbrecht Communications 96
Western Kentucky Assistive Technology Consortium 16
Western Kentucky Community and Technical College 56
Western Kentucky Deaf Club 62
Western Kentucky Hearing Aid Bank 82
Western Kentucky University 54
Western State Hospital 38
Windstream 96
Williams Sound Corporation 96
Women and Families, The Center for 85
Women Helping Women 85
Women’s Physical and Mental Health, Division of 40
World Around You/Gallaudet Today 79
World Recreation Association of the Deaf (WRAD) 77
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